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Introduction
1. The Public Grievances Commission (PGC) was set up with prior approval of the Union
Ministry of Home Affairs conveyed vide their D.O. No. 14011/40/95-Delhi – II dated 26th June,
1997. The PGC came into being under a Resolution No. F.4 /14 / 94-AR dated 25th
September, 1997 issued by the Government of NCT of Delhi.
2. The Public Grievances Commission administers a comprehensive mechanism for the
effective redressal of grievances received from members of the public directed against the
different departments under the jurisdiction of the Government of National Capital Territory
(NCT) of Delhi, its local bodies, undertakings and other organizations, owned or substantially
ﬁnanced by the Government of Delhi. In the exercise of its functions, the PGC has the same
measure of functional autonomy and independence as the UPSC. The Delhi Development
Authority (DDA) is beyond the purview of the Public Grievances Commission. However, when
the resolution of a grievance requires the cooperation of more than one agency, and the DDA
is one of them, the participation and cooperation of the latter is requested by the PGC, and
this has always been extended for grievances redressal.
3. In 2001, the Public Grievances Commission was designated as the Appellate Authority
under the Delhi Right to Information Act, 2001. The functions of the PGC, hitherto limited to
being a grievance redressal mechanism, now acquired an entirely new aspect. The Public
Grievances Commission was assigned a statutory function, as the Appellate Authority, under
the Delhi RTI Act, 2001. This additional feature gave to the PGC an added dimension, in that
it also became a single window facility. which is explained in some detail in Page-13.
4. Under the Delhi RTI Act, 2001, an appellant ﬁles an appeal with the

Appellate

Authority/Public Grievances Commission and receives authentic and complete information
from the concerned Competent Authority that has been sought for long . However, this may
not always resolve the grievance underlying the appeal, ﬁled with the Appellate Authority since
it has been observed that in majority of the cases, information sought under the Act ﬂows from
a grievance of an individual, pending with a department for long. At this point, the PGC at its
discretion intervenes in deserving cases and seamlessly converts the appeal under the Delhi
Right to Information Act, 2001 into a grievance to be redressed through the platform for
grievance redressal. This provides immense relief to the appellant.
5. During the year 2019-20, the PGC persevered with its efforts, to improve its working with a
view to streamline its procedures, in redressing public grievances more effectively, and in
expeditiously dealing with appeals under the Delhi Right to Information Act, 2001. This was
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achieved through regular consultations among the Chairman and Members of the Public
Grievances Commission on one hand, and close interaction with the Commission's ofﬁcers
and ofﬁcials processing the grievances in the PGC on the other.
6. During the year, review meetings were also held with the Nodal Ofﬁcers of various
departments of the Govt. of NCT of Delhi, to convey to them the experience of the
Commission in the course of hearing petitions. Also, there were frequent deliberations among
Commission Members and ofﬁcials at different levels. These efforts gave useful inputs in
improving the grievances redressal mechanism within the PGC, as also with the departments
of the Govt. of NCT of Delhi.
7. The Commission received good response from the departments of the Govt. of NCT of
Delhi, Municipal Corporation of Delhi and New Delhi Municipal Council

in resolving

grievances and appeals referred to them. Also, as already mentioned earlier, the cooperation
of the DDA, whenever sought, was invariably forthcoming.
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Composition of the Commission
The Delhi Government Resolution of 25th September, 1997 provides that:“The Commission shall comprise of a Chairman and three Members (including two part - time
Members) who shall be appointed by the Lt. Governor of the National Capital Territory of Delhi.
The Chairman of the Commission shall be a person who has in the opinion of the Government
of NCT of Delhi, distinguished himself in the ﬁeld of public administration and was holding
prior to his appointment in the Commission, a post in the rank of Secretary to the Government
of India.
The whole-time Member shall be a person who has been a Director General of Police of a
State or has held an ofﬁce of comparable status and responsibility.
The two part-time Members shall be persons of public eminence having special knowledge or
practical experience in the ﬁeld of education or science or law or literature or social service or
human rights. Of these two part-time Members, at least one shall be a lady."
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During 2019-20, the incumbents to
these posts were:

Shri Ashok Kumar, IPS (Retd.)
Chairman, PGC

Shri Ashok Kumar is Chairman of the Public Grievances Commission, Government of NCT of
Delhi since 27th July, 2018.
A 1982 batch Indian Police Service Ofﬁcer of Tamil Nadu Cadre, he has over three decades of
experience with Tamilnadu Police and Central Bureau of Investigation.
Prior to assuming the ofﬁce of Chairman, Public Grievances Commission, he had handled
several important assignments across various locations of the country which included Director
General of Police and Head of Police Force (HOPF), Tamil Nadu (2014-2016), Director General
of Police and Chief of Intelligence, Additional Director General of Police and Chief of Economic
Offences Wing of Tamil Nadu, Joint Director and Inspector General of Police, DIG of Police,
Supdt. of Police ln Anti-Corruption Branch, Special Crime Branch and Economic Offences
Wing of CBI for about 19 years.
During his stint in CBI, he was associated with investigation of Nationally important cases like
Rajiv Gandhi Assassination Case by S.I.T., Indian Space Research Organisation (ISRO)
Espionage Case, Terrorist Funding case of Jammu & Kashmir, Urea Scam case of National
Fertilizers Limited (Government of India Undertaking), Letter of Credit Scam cases of Assam
and other important cases handled by CBI.
Prior to joining Civil Services, he served in Delhi University as Lecturer in Commerce for 5
years (1976-1981) after doing his M.Com and M.Phil. from Delhi School of Economics,
University of Delhi.
Shri Ashok Kumar visited Canada, Japan, Thailand, Brazil, Austria (Vienna), U.S.A. etc. to
participate in International Conferences/Seminars as a Member of Indian Delegation on behalf
of the Government of India and also attended Conferences organized by United Nations. He was
also deputed to USA and Maldives for execution of Letter Rogatories in cases handled by CBI.

0
5

ANNUAL REPORT 2019 - 2020

PUBLIC GRIEVANCES COMMISSION

Shri Sudhir Yadav, IPS (Retd.)
Member (Whole Time)

Shri Sudhir Yadav served as Director General (Prisons), Govt. of National Capital Territory of
Delhi before joining the Commission as Whole Time Member on December 13, 2017.
A 1985 batch Indian Police Service ofﬁcer of the AGMUT Cadre
he has rich and varied experience in working with Civil Society and associating with NGO’s in
areas such as women safety, Juvenile Justice and Child Protection, senior citizens security &
care, education etc.
Prior to assuming the ofﬁce of Member, Public Grievances Commission, he has served across
a wide spectrum of responsibilities in the country and abroad covering assignments like
Director General of Police, Andaman & Nicobar Islands, Special Commissioner of Police –
Trafﬁc, Vigilance and Provisioning & Logistics, Managing Director, Delhi Police Housing
Corporation, Joint Commissioner of Police - Northern Range, Joint Commissioner,
Administration & Special Unit for Women & Children and UN assignment in Mozambique and
ﬁnally as Director General (Prision) Govt. of NCT of Delhi.
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Smt. Madhu Sharan,
Member

Mrs. Madhu Sharan is a part-time member of the Public Grievance Commission, Government
of Delhi since 30th July 2018. Prior to her appointment, Mrs. Sharan has practiced for over 20
years as an advocate in the Supreme Court and the Delhi High Court. As a public-spirited and
meticulous lawyer, Mrs. Sharan handled several cases for the Delhi Jal Board, the MCD and
other departments of the Government of Delhi. A number of her cases also involved pro bono
work for victims of human rights violations and discrimination. She is passionate about
children’s rights, women’s rights and the rights of the underprivileged.

Shri. Sanjey Puri,
Member

It is with deep regret we inform the sad demise of our colleague Shri Sanjey Puri who had
joined the Public Grievances Commission on 17.09.2019 as Member (Part Time).
Late Shri Sanjey Puri, an alumni of Moti Lal Nehru College and Member of Governing Body
Bharti Mahila College, Delhi had held many important positions such as Municipal Councillor
from Janak Puri, Chairman, MCD West Zone, Member, Standing Committee, MCD and Dy.
Chairman, MCD before joining this Commission.
Late Shri Sanjey Puri made signiﬁcant contribution in the redressal & handling of public
grievances during his brief stint with the Commission. He will be missed and the void created
due to his untimely death cannot be ﬁlled.
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Jurisdiction
The Public Grievances Commission (PGC) is somewhat unique in terms of its mandate. It is a
platform for the speedy redressal of complaints received from the public in respect of alleged
acts of omission and commission by public ofﬁcials working in Departments and
Organisations funded by the Government of NCT of Delhi. The PGC must recommend such
action as considered necessary for redressal of these grievances. Simultaneously, the PGC is
the Appellate Authority under the Delhi Right to Information Act, 2001 to decide appeals under
the Act. This arrangement makes the PGC a unique "single window" authority which facilitates
access to information, and when required, provides a platform for redressing the grievance
underlying the appeal.
The Commission can also take "suo-moto" action for initiating grievance redressal on the
basis of information contained in media reports or otherwise.
The Commission is authorized to conduct research into systemic causes of complaints on a
regular basis and to provide reports that can form the basis for introducing administrative
reforms in areas needing improvements.
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How does a complainant access
the Commission?
Several options are available to a complainant to reach out to the Public Grievances
Commission. A member of the public, aggrieved by the action, or even inaction on the part of
any department/local body within the jurisdiction of the Government of the NCT of Delhi may
ﬁle a written complaint/grievance with the PGC, on a simple sheet of paper, with name,
address, and telephone number. This petition should contain some details in respect of the
speciﬁc grievance, and should indicate precisely what relief is being sought. There is no
prescribed form for ﬁling a complaint. There are no fees levied by the Public Grievances
Commission for handling/processing a grievance ﬁled in the PGC. A grievance can be ﬁled on
any working day between 10.00 am and 5.30 pm at the reception counter (on the Ground
Floor) of the Public Grievances Commission in Vikas Bhawan, M-Block, I.P. Estate, New Delhi.
A complainant can alternately reach out to the Public Grievances Commission and ﬁle a
grievance through

e-mail address of the Commission i.e. pgcdelhi@nic.in. Complaints are

also received online by using the website of the Commission viz. www.pgc.delhigovt.nic.in.
The Public Grievances Commission also receives complaints from the Ofﬁces of Lt. Governor,
Delhi, and Chief Minister, Delhi, pertaining to the Government of National Capital Territory of
Delhi, and also from the Department of Administrative Reforms and Public Grievances
(DARPG), Government of India.
All complaints received in the Commission are diarised and registered with a unique ID No.,
and duly forwarded to the concerned Head of Department for comments and for an action
taken report.
In order to ensure rapid monitoring and processing of complaints being received in the Public
Grievances Commission, each Department in the GNCT of Delhi has appointed a Nodal
Ofﬁcer who regularly follows up on progress in this respect. If no comments are received from
the concerned Department, or the comments received are deemed unsatisfactory, the
grievance is scheduled for regular hearing before the Chairman PGC, and/or before the
Member concerned on merits.
On receipt of a complaint, and if satisﬁed that the matter needs to be looked into, the
Commission is empowered to call for such records and summon such ofﬁcials as considered
necessary, hear both parties,i.e. the complainant as well as the department and come to a
decision as to whether there is any dereliction on the part of the ofﬁcials concerned.
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During the course of hearing a grievance petition, the complainant as well as representatives
of the concerned Department or local body are present. Also during the hearing, the status of
the action taken is reviewed, further submissions of the complainant are heard, and interim
orders are issued recording observations of the Commission at the hearings. The speciﬁc
directions given determine the action required to be completed by all concerned, prior to the
next hearing. Each grievance taken up for hearing is heard till the matter is brought to closure
and the ﬁnal orders are in the form of a Speaking Order.
On conclusion of the hearing, of the Commission passes an appropriate "speaking order", and
where it is held that the allegations made against an ofﬁcial, are prima facie established, the
Commission can recommend action to be taken against the ofﬁcial. The recommendations
made by the Commission shall be given due consideration by the appropriate administrative
authority for its speedy implementation.

l
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Cases which are not taken up
By the Commission
The Public Grievances Commission does not take cognizance of the following complaints:
(i) Wherever the complaint is against any public authority, beyond the jurisdiction of the PGC
e.g. DDA and Delhi Police.
(ii) Wherever the complaint pertains to a service related matter. The PGC takes cognizance
only of those service related complaints which pertain to failure in timely release of post
retirement beneﬁts like pension, gratuity, GPF, and other terminal beneﬁts.
(iii) Wherever the complaint is anonymous.
(iv) Wherever the complaint is sub-judice before a Court of Law, or any Arbitration
Authority.
(v) Complaints that are too vague or general in nature.
(vi) Where the complainants has not exhausted the department remedies available to him.
However, when the resolution of a grievance requires the cooperation of other agencies which
are not covered for response under the jurisdiction of GNCT of Delhi like DDA, CPWD, Delhi
Cantonment Board, Indian Railways and Kendriya Vidyalya Sanghthan, the participation and
cooperation of these Departments is requested by the PGC, and this has always been
extended.
In all cases where the complaint/ grievance appears to be eligible for hearing, as a ﬁrst step, a
Status Report is obtained from the respective departments and if the grievance still remains
unresolved, the case is ﬁxed for regular hearing before the Member concerned or the
Chairman, as the case may be, on merits.
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Delhi Right To Information Act, 2001
The Government of NCT of Delhi enacted the Delhi Right to Information Act, 2001, enforced
from 2nd October, 2001 onwards. Under Section 7 of this Act, the Public Grievances
Commission functions as the Appellate Authority and hears appeals against the orders of the
Competent Authority (so designated), in each department or local body of the Government of
the NCT of Delhi.
Any citizen has the option of pursuing his right to information under the Delhi Right to
Information Act, 2001, vis-a-vis public authorities under the jurisdiction of the Government of
Delhi and local bodies except Delhi Police and DDA. In the event that any person is aggrieved
by an order of the Competent Authority under the Delhi RTI Act, 2001, or has not received any
order from the said Competent Authority within 30 working days after ﬁling an application (with
the Competent Authority in the concerned Department), under Section 5 of the Delhi Right to
Information Act, 2001, an appeal may be ﬁled with the Public Grievances Commission,
National Capital Territory of Delhi, which is the Appellate Authority under the Delhi Right to
Information Act, 2001.
The Delhi Right to Information Act, 2001, prescribes a fee and any person ﬁling an appeal with
the Public Grievances Commission is required to pay Rs. 50/- per appeal. As per DRTI Act,
2001, the appeal can be ﬁled by a person, who fails to get a response from the Competent
Authority within 30 days of submission of his application in Form-A prescribed under the
relevant Rules. However, no appeal shall be admissible after 60 days of submission of
application in Form-A. No appeal shall be admissible after 30 days of the response, sought
to be appealed against.
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Single Window Authority
The Second Administrative Reforms Commission set up by the Government of India while
reviewing the working of RTI Act, 2005 has made the following observations regarding the
working of the Delhi Right to Information Act, 2001 as a Single Window Authority for achieving
its objective :
“A successful example of this mechanism is the Public Grievances Commission (PGC) set up
by the Delhi Government in 1997. When the Delhi Right to Information Act came into force in
2001, the PGC was made the Appellate Authority to decide appeals under the Act. Because
of this arrangement, the PGC has become an effective "Single Window Authority" which
facilitates access to information and when required provides a platform for redressing the
citizen's grievances as well. The PGC has also effectively used its statutory status and
authority under Delhi RTI Act combined with its non-statutory grievances redressal powers to
foster systemic reforms.”

~-ASH YOUR HANDS
DRE OFTEN OR USE
HAND SA ITIZER
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A brief on Grievances and Appeals under
Delhi RTI act, 2001 handled in 2019-20
During the period 1st April, 2019 to 31st March, 2020, the Public Grievances Commission
received and processed 6060 grievances and 1362 appeals i.e. a total of 7422 petitions in all
against different Departments, Undertakings and Local Bodies under the jurisdiction of
Government of the National Capital Territory (NCT) of Delhi. As many as 6867 cases (including
854 appeals) were disposed of during the period under report.
Annexure-I reﬂects a department-wise break-up of grievances received and attended to
during 2019-20. It may be noted that a majority of the complaints received were against the
Revenue Department, Power Department, DJB, the three Municipal Corporations, RCS,
Department of Labour and Directorate of Education.
The Chart below shows the precise share of grievances received against the major
Departments and Local Bodies of the GNCT of Delhi, during the year 2019-20.

Grievances
■ RCS

■ MCD ■ Education

■ Revenue

■ DJB

■ Power

■ Labour ■ Other

4%

2%

36%

6%

13%
6%

10%

Table-1 reﬂects the grievances handled by the PGC over the last ﬁve years.

0

14

ANNUAL REPORT 2019 - 2020

PUBLIC GRIEVANCES COMMISSION

Table-1 Grievances received during the last
Five Years (from 2015-16 up to 2019-20)
2015-16

2016-17

2017-18

2018-19

2019-20

Opening Balance

610

603

462

270

244

Institution/Receipt

9030

9570

8514

7709

6060

Total

9640

10173

8976

7979

6304

Disposal

9037

9711

8706

7735

6013

Pending

603

462

270

244

291

Percentage of
Disposal

93.74%

95.45%

97%

96.94 %

95.38%

Receipt & Disposal Of Grievances received during
the last Five Years (2015-16 To 2019-20)
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Appeals under the Delhi
Right To Information Act, 2001
Details of Appeals received and disposed in the Public Grievances Commission under the Delhi
RTI Act, 2001 during the last ﬁve years are given in Table 2 below.
Building upon these ﬁgures, the Pie Chart below indicates the Appeals received in respect of
major Departments and Local Bodies of the GNCT of Delhi, during 2019-20.

Table-1 Appeals received Uunder the Delhi RTI Act,
2001 during the last Five Years
(From 2015-16 up to 2019-20)
Year

2015-16

2016-17

2017-18

2018-19

2019-20

Opening Balance

189

327

229

748

270

Receipt

749

577

1036

727

1362

Total

938

904

1265

1475

1632

Disposal

611

675

517

1205

854

Pending

327

229

748

270

778

Percentage of
Disposal

75%

74.66%

46.47%

81.69 %

52 %

Appeals Received
■ MCD
■ TRANSPORT

■ NDMC ■ DSSB ■ EDUCATION ■ DUSIB ■ REVENUE
■ PWD
■ F&S
■ RCS
■ DJB
■ OTHER

3% 1%
3%

3%

5%

1%

4%
1%

71%

6%
1%
1%
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Pendency & Disposal of Appeals under
Delhi RTI Act, 2001 during 2019-20
Details of Appeals received and disposed in the Public Grievances Commission under the Delhi
RTI Act, 2001 during the last ﬁve years are given in Table 2 below.
Building upon these ﬁgures, the Pie Chart below indicates the Appeals received in respect of
major Departments and Local Bodies of the GNCT of Delhi, during 2019-20.

Disposal
2%

Pendency
48%
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About CPGRAMS
Centralized Public Grievances Redress and Monitoring System (CPGRAMS) is an online
system developed by NIC in association with Directorate of Public Grievances (DPG) and
Department of Administrative Reform and Public Grievances (DARPG) Govt. of India to enable
submission of grievances by aggrieved citizens from anywhere and anytime. This is a Govt. of
India portal aimed at providing the citizen with a platform. Public Grievance Commission is the
nodal agency in respect of Govt. of NCT Delhi for CPGRAM Portal. The grievances received
on portal are forwarded to concerned departments for redressal.
During the year 2019-20, 29854 number of grievances were received in this portal and
forwarded to different departments of GNCT of Delhi.

Out of these 28413 number of

grievances were disposed of by different departments.
In the month of July 2019 and August 2019, meetings were conducted with Nodal Ofﬁcers of
major Departments with large pendency of CPGRAMS grievances.

Departments which

attended the meeting were South Delhi Municipal Corporation, North Delhi Municipal
Corporation, East Delhi Municipal Corporation, Dy. Commissioner South West, Directorate of
Health Services, Public Works Department, Department of Health and Family Welfare, Delhi
Jal Board, Department of Forest and Wild Life, Directorate of Education, Department of
Women and Child Development, Department of Labour, Dy. Commissioner North West,
Department of Trade & Taxes, Department of Registrar of Cooperative Societies, Department
of Chief Electoral Ofﬁce, Department of Irrigation and Flood Control, Department of Delhi
Prisons Central Jail, Delhi Commission for Women and Department of Transport, Dy.
Commissioner Central.
In the meeting age wise pendency report was provided and it was requested to dispose the
grievance pending for more than 60 days urgently.

State Food Commission
The Hon’ble Lt. Governer Delhi has been designated Public Grievances Commission as State
Food Commission for the NCT of Delhi, under section 16 of the National Food Security
Ordinance 2013.
Any complainant or the ofﬁcer or authority against whom any order has been passed by
District Grievamce Redressal Ofﬁcer, who is not satisﬁed with the redressal of grievance may
ﬁle an appeal against such order before State Food Commission within 30 days of receipt of
such order.
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Few Success Stories
Appeal /Grievances / Complaint Cases
held in the Commission
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Complainant
Respondent
Reference

: Ms. Babli
: Food & Supplies Department
: 409/2019/PGC/DRI/F&S

Appeal

: Regarding rejection of ration card by
the Food & Supplies Department

Ms. Babli, r/o Swatantra Nagar, Narela, through her DRTI application had sought information
from the Ofﬁce of the Assistant Commissioner, District North West, F&S Department, about
the disposal of her 3 complaints dated 29/03/2019, 21/05/2019 and 11/06/2019, in which she
had alleged that her application for issue of ration card had been wrongly rejected. Being
dissatisﬁed with the information provided to her by the department, she preferred an appeal
in the Commission.
The appeal was ﬁxed for hearing on 16/10/2019. On the date of hearing, the Competent
Authority viz. Assistant Commissioner (District North West), F&S Department, informed the
Commission that the ration card of Ms. Babli had been rejected by the then FSI, with the
remarks “rejected for government employee”. The matter has been re-checked and the card
has now been approved and also that Ms. Babli has obtained her ration.
Another issue raised by Ms. Babli was that the name of her daughter Prachi has been omitted
from the ration card. The departmental representative who was present in the hearing assured
that the name of Prachi will be included in the new ration card. Later, vide their Action Taken
Report, the department has informed the Commission that the name of Ms. Prachi has been
entered in the NFS portal.
Thus, the ration card of Ms. Babli, which was wrongly cancelled by the department, was
issued to her and also the name of her daughter was added in the ration card due to the
intervention of the Public Grievances Commission. Thus, the Public Grievances Commission
was able to secure the right of the citizen to draw her monthly ration.
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Complainant
Respondent
Reference

: Shri Vivek Bansal
: Municipal Corporation of Delhi
: 393,395,396/2018/PGC/DRI/MCD

Appeal

: Regarding unauthorized construction
in building in area of North Delhi

Through his 3 applications Shri Vivek Bansal had sought some information from the ofﬁce of
the Deputy Commissioner (Keshav Puram Zone), North DMC, regarding whether the
below-mentioned 3 properties were being constructed as per sanctioned building plan or not
and whether the department is contemplating any action if these buildings were found to be
in violation of the Building Bye-Laws. Aggrieved by non-receipt of any information from the
department, Shri Vivek Bansal ﬁled 3 appeals before the Public Grievances Commission.
The cases were heard in the Commission on 21/02/2019, 26/03/2019, 30/04/2019 and ﬁnally
on 18/06/2019. The representative of the department who was present in the Commission on
18/06/2019 submitted a letter, in which it was informed that Property No. 12, Engineer
Enclave has been regularised after deposition of regularisation / compounding charges of
Rs.1,40,500/-, Property No. 21, Engineer Enclave has been regularised after deposition of
regularisation / compounding charges of Rs.1,71,670/-, property no. 48, Harsh Vihar, Pitam
Pura has been regularised after deposition of regularisation / compounding charges of
Rs.2,06,000/Thus, the Public Grievances Commission was able to ensure that outstanding amount was
deposited in the government exchequer.
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Complainant
Respondent
Reference

: Shri V. P. Rao IAS (Retd.)
: North Delhi Municipal Corporation
: PGC/2019/MCD/27

Subject

: Regarding non issuance of ‘No Dues
Certiﬁcate’

Shri V.P.Rao, Retd. IAS had ﬁled a grievance in PGC on 05.04.2019 regarding non issuance
of ‘No Dues Certiﬁcate’ after his retirement from North Delhi Municipal Corporation as he was
in possession of a municipal accommodation.
The matter was listed for regular hearing in the Commission. During the hearing the
department submitted a status report stating that Sh. V.P.Rao retired from Directorate of
Agricultural Marketing, GNCTD on 31.01.2016 and was allowed to retain the staff quarter of
MCD upto 30.09.2016. Thereafter, he was appointed as Advisor / Consultant to the
Commissioner, North DMC vide order dated 14.10.2016. He was allowed to retain the Mpl.
Qtr. for a further period of one year w.e.f. 01.10.2016 to 30.09.2017 against payment of
License Fee @ 6 times of SLF by the Commissioner. Vide Order dated 29.11.2017 he was
granted extension of the contractual engagement upto 21.11.2018. He was allowed to retain
his allotted Qtr. subject to payment of license fees ﬁnalized by Land & Estate Department as
per rules. He was allowed to retain the Qtr. till September, 2018 subject to ﬁnalization of
license fee by Land & Estate Department which comes to the tune of Rs. 83,500/-per month
i.e. 50 times of the normal license fee as per Rule.
The matter was discussed with representative of MCD and wherein it was learnt that Sh.
V.P.Rao was never asked to vacate the municipal ﬂat as no letter was issued by the ofﬁce, if
the possession of the quarter was deemed to be unauthorized. He was never served any
notice that he was liable to pay penal rent @ 50 times of the normal license fee for retaining
the accommodation. The then Commissioner, North DMC had allowed him retention of ﬂat on
payment of SLF @ 6 times.
The Commission advised the department to consider the request of Sh. V.P.Rao
sympathetically and permit him to retain the accommodation for the period till 31.08.2018 on
the same terms and conditions on which he was allowed to retain for the ﬁrst year i.e. six times
of the SLF.
The department on 27.11.2019 informed that the Competent Authority vide orders dated
17.10.2019 was pleased to allow the retention of the said quarter on 6 times of the normal SLF
per month w.e.f. 01.07.2017 to 31.08.2018. The complainant was satisﬁed with the action
taken by the department and the matter was closed in the Commission.
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Complainant
Respondent
Reference

: Ms Mithilesh
: North Delhi Municipal Corporation
: PGC/2018/MCD/42

Subject

: Regarding non - payment of terminal
beneﬁts of her husband

Ms Mithilesh w/o late Sh. Naveen Nishchal, who had worked with Language Department of
North DMC as Peon, had ﬁled a grievance in PGC regarding non - payment of terminal
beneﬁts of her husband, on 12.09.2018.
The matter was taken on regular hearing and the ﬁrst hearing was ﬁxed for 06.11.2018. A
status report was submitted by the department stating that payment in respect of salary for
11 days, GIS, DA have already been disbursed to the complainant. Payment for leave
encashment and GPF are pending.
It was observed that payment of leave encashment and GPF are still pending which was a
substantial amount and should be paid immediately without further delay. Though the Govt.
servant expired in January, 2018 the pension payment order was not issued, which was a
serious lapse on the part of the department.
Department was advised to ensure that payments were made to the legal heir of the deceased
govt. employee without further delay.
Total 07 hearings were held in the Commission and after persuasions through hearing orders
and personal telephonic advices to the concerned ofﬁcers, the matter was resolved and the
payment of terminal beneﬁts was made to the complainant alongwith family pension.
The complainant was satisﬁed and the case was closed in the Commission.
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Complainant
Respondent
Reference

: Ms Kamla Anatharaman
: South Delhi Municipal Corporation
: PGC/2019/MCD/13

Subject

: Regarding discrepancies in the ﬁxation
of family pension

Ms Kamala Anantharaman had ﬁled a grievance in PGC on 31.01.2019 regarding
discrepancies in the ﬁxation of family pension by the SDMC as her husband retired as Vaid
from SDMC before 1986.
The matter was listed for regular hearing and ﬁrst hearing was ﬁxed for 06.03.2019 wherein
neither the departmental representative was present nor any report was submitted, which was
viewed seriously. Commissioner, SDMC was advised to look into the matter at personal level
and ensure that action is taken on priority. The next hearing in the matter was ﬁxed for
10.04.2019.
During the hearing on 10.04.2019, the departmental representative was present and
submitted a report stating that the pensioner is already getting additional pension at the rate
of 40% of actual family pension. Arrears of Rs. 62126/- plus Rs.7,25,146/- for enhanced
family pension and normal family pension with additional pension have been granted and
paid. Arrears of additional pension @ 20% @ 30% and @ 40% for old age beneﬁts have
already been paid.
The son of the complainant was present in the hearing informed that arrears of family pension
had been paid and enhanced family pension was being paid but the arrears of 4th, 5th, 6th &
7th CPC had not been paid for the deceased govt. servant.
The matter was heard in three hearings. During third hearing, the departmental representative
submitted a status report stating that all the dues of the pensioner had been processed and
RTGS of Rs. 70,821/- and 4,26,670/- was under process and same would be credited in family
pensioner’s account shortly.
The complainant was satisﬁed with the proceedings of the case and hence the matter was
closed in the Commission.
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Complainant
Respondent
Reference

: Sh. Vibhor Aggarwal
: East Delhi Municipal Corporation
: PGC/2017/MCD/353

Subject

: Regarding unauthorized construction

Shri Vibhor Aggarwal had ﬁled a grievance in PGC on 16.09.2017 regarding unauthorized
construction in H.No. G-4, Naveen Shahadara measuring 83.61 sq. mtrs. The case was taken
up in regular hearings in the Commission and the ﬁrst date was ﬁxed as 12.02.2018.
During the ﬁrst three hearings in the Commission neither any one was present from the
department nor any Action Taken Report submitted. Non compliance of the orders of the
Commission was viewed seriously and the same was conveyed to the Deputy Commissioner,
Shahadara North Zone who was advised to personally look into the matter and direct the
concerned ofﬁcers to remain present in the Commission along with Action Taken Report. In
the 4th hearing on 04.06.2018, Ex. Engineer (B) was present in the Commission and submitted
a report stating that the subject property was constructed after getting SBP but there are
certain deviations which have been booked. The sealing action had also been initiated and
demolition action would also be taken once the demolition order was passed.
Total Nineteen hearings were held in the Commission and in the last hearing on 17th March,
2020 a report was submitted by the department stating that the applicant deposited the
compounding fees of Rs. 1,36,192 vide receipt dated 21.02.20 and submitted the Structural
Stability Certiﬁcate. A letter has been issued to the applicant for compliance of remaining
shortcomings vide letter dated 13.03.2020 for regularization. He further informed that the
party complained against had undertaken the necessary rectiﬁcation work for regularization
and has also deposited the fees for regularization.
The complainant present in the hearing was satisﬁed with the action taken by the department
and proceedings held in the Commission. Hence the matter was closed in the Commission
on 17.03.2020.
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Complainant
Respondent
Reference

: SH. Kamal Singh
: East Delhi Municipal Corporation
: PGC/2017/MCD/300

Subject

: Regarding unauthorized construction

Shri Kamal Singh had ﬁled a grievance in the Commission on 31.07.2017 regarding
unauthorized construction against some properties in the School Block Road, Shakar Pur in
connivance with the ofﬁcers of the Building Department, Shahadara South Zone. The matter
was taken up for regular hearings and the ﬁrst hearing was ﬁxed for 25.09.2017. In the four
hearings held in the Commission none of the ofﬁcer from Shahadara South Zone attended the
hearing, which was viewed adversely by the Commission and Chief Vigilance Ofﬁcer, EDMC
was requested to personally look into the matter and get it enquired, investigated to ﬁx the
responsibility of the MCD ofﬁcials for initiating disciplinary proceedings against each of them
for dereliction of duties and misuse of their ofﬁcial position and submit a report to this
Commission.
The complainant Sh. Kamal Singh informed the Commission time and again that no action
had been taken by the department in his case. Keeping in view the request of the complainant
the matter was again listed for hearing on 17.06.2019.
After reopening of the case, total six hearings were held in the Commission and in the last
hearing held on 18.12.2019 status report was submitted by the Building Department stating
that action has been taken on all the properties under complaint. Asstt. Director of Vigilance,
EDMC also submitted a report stating that the investigation has been concluded and
accordingly, approval of the Commissioner, EDMC was also received on 16.12.2019.
Departmental action for Major Penalty had been initiated against JE responsible for his lapses.
The complainant present in the hearing was satisﬁed with the action taken by the department.
Hence the matter was closed on 18.12.2019.
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Complainant : Ms Santosh Kumari
Respondent : East Delhi Municipal Corporation
Reference
: PGC/2015/MCD/1905
Subject

: Non- payment of pension and
other terminal beneﬁts of deceased husband

Ms Santosh Kumari had ﬁled a grievance in PGC on 08.04.2015 regarding non- payment of
pension and other terminal beneﬁts of her deceased husband, who had expired on
29.06.2003, from DEMS (HQ).
The case was taken up for regular hearings and ﬁrst hearing was ﬁxed for 07.07.2015. In the
hearing, AO, DEMS, EDMC was present and informed that the instant case belongs to pre
trifurcation of Municipal Corporation of Delhi and hence has to be dealt with by the Asst.
Commissioner, DEMS (HQ), North DMC.
On receipt of this information the case was referred to the DEMS (HQ), North DMC.
In total twenty ﬁve hearings were held in the Commission wherein orders were issued to
various ofﬁcers of the Corporation, during a period of almost 04 years. In the last hearing on
28.05.2019 a report was submitted by the Asstt. Commissioner, DEMS (HQ), North DMC
stating that DLI payment bill had been passed for Rs. 60,000/- and sent to DCA/HQ. For GIS
payment to the tune of approx. Rs. 15,000/- the bill had been passed and entries made in the
service book. Other payments of terminal beneﬁts had already been made to the complainant.
The complainant present in the hearing was satisﬁed with the proceedings in the Commission.
As the terminal beneﬁts of the deceased municipal employee have been paid / processed in
favour of his wife, the matter was closed in the hearing held on 28.05.2019.
Thus with the intervention of the Commission, long pending dues / pension was released to
the complainant.
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Complainant : Sh. Kamal Kishore
Respondent : North Delhi Municipal Corporation
Reference
: PGC/2018/MCD/ 23
Subject

: Regarding encroachment and unauthorized
construction on public land

Sh. Kamal Kishore had ﬁled a grievance in PGC on 22.02.2018 regarding encroachment and
unauthorized / illegal construction on public land by land maﬁa / property dealers on an open
and vacant govt. land between H.No. 11018 & 11021 and H.No. 11028 to 11031 at W.E.A. Sat
Nagar, Karol Bagh which was meant for a park.
The matter was taken up for regular hearings on 31.07.2018 and thirteen hearings were held
in the matter.
During the course of hearing the Building Department informed that communication has been
made with the L&DO seeking clariﬁcation in respect to the status of land in question.
A status report was submitted by Superintendent, L&DO from Dy. Land & Development Ofﬁcer
stating that a survey has been carried out on 25.04.2019 by the Building Ofﬁcer of the L&DO
alongwith JE from the MCD for the land. The site, in question located on the sketch plan falls
in open land / service road. The ownership of this land is Govt. land under the control of this
ofﬁce.
Sh. Lekh Raj one of the occupier of the land in question moved to the High Court of Delhi
wherein Hon’ble Vacation Judge ordered that the Petitioners make a representation before the
PGC within one week from today. Till the PGC disposes of the grievance further demolition
shall remain stayed.
In compliance of the directions of Hon’ble High Court of Delhi Sh. Lekh Raj & Ors. were heard
by the Commission and none of them could produce any ownership document in support of
their claim of owning the property.
Subsequently, a report dated 28.10.2019 was received from Ex. Engineer (M) stating that
encroachment between H.No. 11018 to 11021 and H.No. 11028 to 11031, Sat Nagar, WEA,
Karol Bagh had been removed completely.
The complainant was contacted and he was satisﬁed with the action taken by the department
and the proceedings of the Commission due to which precious govt. land had been saved
from encroachment. The matter was closed in the Commission.

0

28

ANNUAL REPORT 2019 - 2020

PUBLIC GRIEVANCES COMMISSION

Complainant : Smt. Vidya Wati
Respondent : South Delhi Municipal Corporation
Reference
: PGC/2019/MCD/61
Subject

: Fixation of pension since 2013

A grievance was ﬁled in PGC by Smt. Vidya Wati who retired in 2013, stating that her pension
should have been ﬁxed based on 3rd MACP but till date it has not been re-ﬁxed. The case was
registered for regular hearing and six hearings were held in the matter.
The grievance of the complainant was redressed and her pension was revised. The difference
of the pensionery beneﬁts was paid to her. After release of pension, a letter was written by the
SDMC to the Manager PNB Lodhi Road giving details of revised pension to Smt. Vidya Wati,
PPO No. 15522.
The AO was advised to pursue the matter with the bank for release of the revised pension.
Thus, with the intervention of the Commission, the pension of the pensioner was re-ﬁxed and
difference of pensionery beneﬁts was released to her satisfaction.
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Complainant : Smt. Kitabo
Respondent : North Delhi Municipal Corporation
Reference
: PGC/2019/MCD/54
Subject

: Regarding non release of pensionery Beneﬁts

Smt. Kitabo ﬁled a grievance in PGC regarding non release of pensionery beneﬁts of her
deceased husband Sh. Pritam, who expired on 27.02.2004. Sh. Pritam was working as Safai
Karamchari in Hindu Rao Hospital.
The case was scheduled for hearing and on the ﬁrst date of hearing, ATR was ﬁled by the
Administrative Ofﬁcer, Hindu Rao Hospital. The Commission was surprised to note that the
complainant’s husband took VRS on 10/12/2001 and expired on 27.02.2004, but, even after
18 years, no pension/family pension was settled by the department.

The department’s

representative informed that the matter of qualifying service of Sh. Pritam was decided only in
the year 2012 and the pension case was sent to ACA/Civil Lines Zone on 23/03/2012. Even
after 7 year of submission of the case to the Civil Lines Zone, the matter was not ﬁnalized and
now, the ﬁle was sent to City S.P Zone by the Deputy Commissioner, Civil Lines Zone stating
that the said hospital now comes under the jurisdiction of City S.P Zone.
The Commission advised the Medical Superintendent, Hindu Rao Hospital to direct the
concerned ofﬁcers to get the matter cleared in a time bound manner so that the dues, which
are pending for the last 17 years, are paid to the family of the deceased Municipal employee.
On 24.12.2019, the M.S. of hospital personally appeared for hearing and informed that all the
dues of the pensioner were released to his family member and assured that in future, the
department would ensure timely payment in such type of cases.
Thus, with the intervention of the Commission, the pensionery dues, which were pending for
more than 17 years, were released to the widow of the deceased employee.
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Complainant : Smt. Maya Jain, wife of late Shri N.K. Jain
Respondent : Land & Building Department
Reference
: PGC/2019/A-II/L&B/04
Subject

: Regarding delay in granting family pension
& other retirement beneﬁts

The complainant ﬁled a grievance in the Commission on 3rd Septemebr, 2019 regarding delay in
granting family pension and other retirement beneﬁts by Land & Building Department. She
requested for the intervention of the Commission to resolve her grievance.
The matter was taken up for hearing in the PGC on 14.10.2019. Shri Tapan Jha, Deputy Secretary
submitted a report stating that Late Shri N.K. Jain, Head Clerk joined L&B Department in the year
2001. He remained on medical leave since 2.6.2005 due to road accident and did not join the
ofﬁce till his retirement i.e. 30.9.2013. His leave period was not decided but with intervention of
the Commission, his case for regularization of extra ordinary leave got decided as a special case
in consultation with Services Department. There was a vigilance case pending against Shri N.K.
Jain and Pay & Accounts Ofﬁce also had some queries.
The Commission advised the Addl. Chief Secretary (L&B) to convene a meeting to sort out the
issues including the observations made by the Pay & Accounts Ofﬁce.
In the ﬁnal hearing held on 24th February, 2020, Mrs. Milan Mathur, Senior Assistant from L&B
Department submitted a report stating that the payment of arrear of pension amounting to Rs.
10,29,334/- has been released and the same has been credited in the account of Smt. Maya Jain.
Thus, with the intervention of the Commission, the needful was done by the department to resolve
the grievance of the complainant by paying the arrears of pension. The Commission appreciated
the efforts of the department in redressing the grievance of the complainant promptly and the
matter was closed in the Commission.

0

31

ANNUAL REPORT 2019 - 2020

PUBLIC GRIEVANCES COMMISSION

Complainant : Shri Khemchand
Respondent : Delhi Transport Corporation
Reference
: PGC/2019/A-II/DTC/03
Subject

: Grievance regarding deduction of
Rs. 3,84,080/- from gratuity on the pretext
of recovery of excess payment of Transport

The complainant Shri Khem Chand ﬁled grievance in the Commission on 11.4.2019 stating that his
department (Delhi Transport Corporation) has deducted Rs. 3,84,080/- from his gratuity on the
pretext of recovery of excess payment of Transport Allowance to him which is unlawful.
In the hearing held on 06th May, 2019, Shri Ashok Sehgal, Dy. Manager, DTC alongwith Shri
Praveen Banjara, Manager (M/T) and Ms. Anita Sikka, Ofﬁce Supdt. DTC were present and
submitted a report as per that as per the Internal Audit report letter No. IAC/IAR.F/17/938 dated
21.8.2017 an excess payment of TA of Rs. 3,84,080/- was made to the complainant during the
period September, 2008 to June, 2017 and with the permission of Deputy Manager (Audit) H.Q.,
the amount was recovered from his gratuity. Shri Praveen Banjara, Manager (M/T), DTC informed
the Commission that complainant (visually impaired) has grade pay of Rs. 4200 and his pay is in
the pay band below Rs. 7440/- as per O.M. No. 21(2)/2008-E-II (B) dated 29.8.2008. There was
excess payment of T.A. to the complainant. With the Commission’s intervention, clariﬁcation as
per 6th Pay Commission has been sought from the Under Secretary, GOI, Ministry of Finance,
Department of Expenditure, North Block vide ofﬁce letter dated 10.7.2019.
In the hearing held on 14th October, 2019 Shri B.S. Chauhan, Senior Manager (Admn.), DTC
informed the Commission that a reply has been received from Under Secretary, GOI, Ministry of
Finance on clariﬁcation regarding Travelling Allowance. He assured the Commission that amount
of Rs. 3,84,080/- recovered from the gratuity amount of the complainant, will be refunded soon.
In view of the assurance given by DTC, the Commission closed the case with the direction to Shri
B.S. Chauhan, Sr. Manager (Admn.) to expedite payment and ensure its delivered before Diwali
festival and intimate the Commission once the refund is released to the complainant.
The Depot Manager, DTC , Hari Nagar Depot-2, communicated the Commission by sending a
letter dated 18.11.2019 stating that the complainant has been released an amount of Rs.
3,84,080/-. The Commission also contacted the complainant on phone, who conﬁrmed to have
received the dues.
Thus, with the intervention of the Commission, the DTC authorities redressed the grievance of the
complainant.
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Complainant : Shri Hari Singh
Respondent : Delhi Health Services
Reference
: PGC/2019/A-II/DHS/05
Subject

: Grievance against Balaji Max Hospital for
not admitting in the hospital

The complainant Shri Hari Singh ﬁled grievance in the Commission stating that he is suffering
from Cancer and is undergoing treatment in Balaji Max Hospital under EWS quota. His last
Chemotherapy was done on 7.3.2019 and as per advice of the Doctor the surgery was to be
performed only after radiation therapy. The doctor further advised his admission in the
hospital at the earliest, and recommended IPD as an emergency. He alongwith his wife has
been visiting hospital at regular intervals for seeking admission, but each time he is denied
admission stating that bed are not available in the hospital. There are 40 beds under EWS
quota in the hospital. The complainant also approached the Dte. of Health Services and were
directed to meet Liasion Ofﬁcer, Shri Basant Kumar Sahoo. Accordingly they met Nodal
Ofﬁcer and Liason Ofﬁcer on 2.5.2019, but they did not give any satisfactory reply or any
commitment for admission and further treatment.
In the hearing held on 17th June, 2019, the complainant appeared in the Commission. The
Commission observed that his condition is serious and is fast deteriorating as he is unable to
sit down.

Principal Secretary (H&FW) was advised to personally look into the matter

considering the health condition of the complainant and his grievance relating to treatment
meted out to complainant patient at the hands of Hospital admn and the Liasion Ofﬁcer of the
Department Shri Basant Kumar Sahoo. Considering allegations of favouritism in allotment of
beds, under EWS quota, some measure of transparency be factored in allotment of
beds/treatment etc. so that patients feel assured that no preference is shown in
admission/allotment of bed etc. and, medical treatment facilities are extended to poor and
deserving patients under EWS category. Director (Health Services) was directed to review the
arrangements under EWS at regular intervals. Further, speciﬁc directions should be issued to
the Medical Supdt., Balaji Max Hospital in the instant case, as recommended by the doctor
and the necessary treatment including Radiation therapy is provided to the patient on priority.
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Further, the allegations against Shri Basant Kumar Sahoo, Nodal Ofﬁcer be inquired if prima
facie its true. Dr. M.P. Singh, Nodal Ofﬁcer, Directorate of Health Services was directed to
ensure that complainant is provided treatment, on priority, as the patient’s health is bad and
fast deteriorating.
In the hearing held on 01st July, 2019 Shri James Biswas, Nodal Ofﬁcer alongwith Shri Basant
Kumar Sahoo, Liasion Ofﬁcer appeared in the Commission and stated that the complainant
has been telephonically informed regarding his admission for treatment in the hospital on
Friday i.e. on 28th June, 2019, but he did not turn up in the hospital. They further assured the
Commission that the patient Hari Singh will be admitted in the hospital for further treatment as per
Doctors advice. The complainant stated that he had gone outstation to attend religious family
function on Friday and will go to the hospital as suggested by the doctors/hospital. Shri James
Biswas, Nodal Ofﬁcer was advised to arrange for treatment, as per medical advice, as an
emergency case and his treatment should be given priority. Further it should ensure that there is
no room for any complaint of any deﬁciency in his treatment.
The Commission closed the instant grievance on the assurance given by Nodal Ofﬁcer and Liasion
Ofﬁcer of Max Superspeciality Hospital, Patparganj regarding admission of patient (today i.e. on
1st July, 2019) and his further treatment.
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Complainant : Mrs. Nancy Singh
Respondent : GTB Hospital
Reference
: PGC/2019/A-II/H&FW/07
Subject

: Complaint regarding pendency of pension case

The complainant Mrs. Nancy Singh ﬁled a grievance in the Commission on 19th June, 2019
stating that her husband Dr. Mahipal Singh was working as a Director Professor at GTB
Hospital, who expired due to cancer on 12th September, 2018. The pension case is still
pending even after 10 months. She further stated when she checked on the pension portal, it
was found that the ﬁle was returned to PAO-VIII on 5th April, 2019 for some corrections, but
no action was taken by the concerned PAO. The complainant has requested for appropriate
action in the matter.
In the hearing held on 22nd July, 2019, Smt. Alka Rani, AAO from PAO-VIII stated that the
PPO has been prepared and sent to CPAO, Bhikaji Cama Place. CPAO has sent the same to
the Manager, Canara Bank, Centralised Pension Processing Centre, No. 29, K.R. Road,
Dwarakanath Bhavan, STC Building, Basavanagudi, Bangalore, Karnataka for further action.
Shri Vijay Popli, Grade-II Assistant Section Ofﬁcer from GTB Hospital informed that all the
terminal beneﬁts have already been released by the hospital authorities. The complainant was
present and satisﬁed with the action taken by PAO-VIII &the hospital authorities.

The

Commission decided to close the case with the advice to PAO-VIII to pursue the CPAO for
early release of family pension to the complainant. The complainant was also advised to
intimate the Commission about release of her family pension. The complainant through email
intimated the Commission that pension has been released and she got all her dues.
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Complainant
Respondent
Reference

: Dr. Gurjeet Singh Soin
: Health & Family Welfare
: PGC/2019/A-II/H&FW/02

Subject

: Grievance regarding non-availability of
ACR for the year 2004-05

Dr. Gurjeet Singh Soin ﬁled his grievance in the Commission stating that Ministry of H&FW,
GOI, Nirman Bhawan has not considered his case for backdated promotion to Non Functional
up-gradation to Higher Administrative grade (NFU-HAG) because of non-availability of his
ACR for the year 2004-05, which were to be provided by H&FW Department of Govt. of NCT
of Delhi. He wrote several letters to H&FW, GNCT of Delhi requesting forwarding his ACR to
Ministry of H&FW, GOI. But, he did not receive any reply from the Department.
In the hearing held on 06th May, 2019, the complainant appeared in the Commission and
stated that as per the information received through RTI, his ACR has been forwarded to Addl.
Secretary (Health), H&FW Department, Govt. of NCT of Delhi vide letter dated 27.9.2005.
However, neither any report was ﬁled nor any ofﬁcial from Department of H&FW Department
was present.

Considering the position explained by the complainant Dr. Soin and his

submissions that his juniors have already received NFU-HAG to Higher Administrative Grade,
the complainant rightly deserves beneﬁts of the same.
In the hearing held on 01st July, 2019, Shri S.K. Sharma, Section Ofﬁcer from Health & Family
Welfare Department, GNCT of Delhi appeared in the Commission and stated that ACR in
respect of Dr. Gurjeet Singh Soin, CMO (NFSG) for the period 2004-05 is not
available/traceable in HR-Medical Branch as per record. However, he assured the
Commission that a formal communication will be sent to the Ministry of H&FW, Govt. of India,
stating Non Availability/ACR not traceable within a week. The Commission advised Principal
Secretary (Health) to look into the matter and ensure that formal communication is sent to
Milnistry of H&FW, GOI, within a week time, and further the matter be followed up to redress
the grievance of the complainant.
In the hearing held on 22nd July, 2019, Shri J.P. Sharma, Deputy Secretary from H&FW Deptt.,
GNCT of Delhi stated that non-reporting certiﬁcate in respect of the complainant for the period
2004-05 has been sent to the Ministry of H&FW, Govt. of India vide letter dated 8.7.2017. The
complainant conveyed his satisfaction with the action taken by the department and requested
the Commission to close his case in the Commission.
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Complainant
Respondent
Reference

: Sh. Ramesh Salgotra
: Environment Department
: PGC/2019/Environment/01

Grievance

: Financial assistance for maintenance of
neighbourhood park

A grievance was received in PGC from Sh. Ramesh Salgotra for providing ﬁnancial assistance
for maintenance of a small neighbourhood park from Delhi Parks and Gardens Society at RP
Block, Maurya Enclave Pitampura, New Delhi.
His complaint was registered in the Commission on 23.09.2019 for regular hearing. Two
hearings were held in the Commission on 09.12.2019 and 21.01.2020. Notices of hearings
were sent to the concerned department.
In the hearing held on 09.12.2019, the CEO (DPGS) was advised to get the inspection of park
done by the ofﬁcials of the department and if feasible, the ﬁnancial assistance shall be given
to RWA for maintenance of park on priority basis.
In the hearing held on 21.01.2020, the CEO (DPGS) was advised that a cheque for grant of
ﬁnancial assistance should be released to the RWA within a period of three days so that they
can start the renovation work of the park.
A letter from the complainant Sh. Ramesh Salgotra dated 29.02.2020 was received in the
Commission, stating therein that “Delhi Parks and Gardens Society has since sanctioned and
released ﬁrst installment of funds for maintenance of Park. We therefore request you to close
our complaint. A copy of sanction letter is enclosed for your kind perusal and record.”
Thus, with the intervention of the Commission, grievance of the complainant regarding
ﬁnancial assistance from Delhi Parks and Gardens Society for maintenance of neighbourhood
park was resolved to the satisfaction of the complainant.
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Complainant
Respondent
Reference

: Sh. P.S. Sharma
: Power Department
: PGC/2019/Power/13

Grievance

: Regarding frequent power failure

A grievance was received in PGC from Sh. P.S. Sharma regarding frequent power failure in
their area Old Om Vihar C and D Block from Tikona Transformer.
The above complaint was registered in the Commission on 02.07.2019 for regular hearing.
Hearing was held in the Commission on 09.10.2019. Notice of hearing was sent to the
concerned department.
In the hearing held on 09.10.2019, Shri Sudarshan, a representative from BRPL ﬁled an ATR
stating therein that “It would be worthwhile to place on record our ﬁeld inputs that BRPL had
already replaced and installed a new 1.6 MVA DT at Tikona Park s/s before Summer 2019 from
where this consumer gets supply. During entire summer in 2019 ,DT did not fail and power
supply is running smoothly. Sometime short duration local shutdown was taken maximum or
1 hr to attend pole related complaints. During 1.7.2019 to 3.7.2019 peak loading in night
hours, there was rotational load shedding from G-5 Grid (Matiyala Grid).” He stated that
therefore, with the installation of a new transformer, the grievance of the complainant was
redressed.
Thus, with the intervention of the Commission, grievance of the complainant regarding
frequent power failure in their area Old Om Vihar C and D Block from Tikona Transformer was
resolved to the satisfaction of the complainant.
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Complainant
Respondent
Reference

: Shri Amar Nath Aggarwal
: Power Department
: PGC/2020/Power/01

Grievance

: Regarding excess amount of Rs. 990/raised vide invoice no. 130010445755
dated 23.11.2019 by Power department

A grievance was received in PGC from Sh. Amar Nath Aggarwal regarding excess amount of
Rs. 990/- raised vide invoice no. 130010445755 dated 23.11.2019 by Power department.
The above complaint was registered in the Commission on 10.12.2019 for regular hearing.
Hearing was held in the Commission on 18.02.2020. Notice of hearing was sent to the
concerned department.
In the hearing held on 18.02.2020, Shri Rajan Kumar representing TPDDL ﬁled an Action Taken
Report stating therein that “the bill was well examined and it is found that raising the bill
amount Rs. 990/- and levying of ﬁxed charges in the bills raised during July 2018 to October
2019 are as per Power Purchase Adjustment Cost rate revision effected recently as per
DERC’s Regulations and relevant tariff order and the existing DERC’s tariff schedule.
i) Adjustment charges of Rs. 994.19 were posted in the bill no. 13001045755 dt. 23.11.2019
on account of PPAC rate revision.
ii) Under load violation drive, load was enhanced from 2 KW to 3 KW on 1.7.2018 on the basis
of MDI 0.8120 KW dt. 26.8.2017, 4.1.160 KW dt. 26.9.2017, 4.160 KW dt. 28.10.2017 and
4.160 KW dt. 29.11.2017. Hence FC (Fixed charges) are charged according to the load 3 KW.”
He stated that this amount was raised/demanded as per DERC’s Regulations and tariff
schedule and the same is also explained to the complainant who showed his satisfaction.
Thus, with the intervention of the Commission, grievance of the complainant regarding raising
of excess amount of Rs. 990/- by Power department was resolved to the satisfaction of the
complainant.
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Complainant
Respondent
Reference

: Sh. Amit
: Power Department
: PGC/2019/Power/06

Grievance

: Regarding shifting of pole existing in
front of his house

A grievance was received in PGC from Sh. Amit regarding shifting of pole existing in front of
his house at H-3, Budh Vihar, Phase-1, Delhi due to which he is facing lots of problems.
The above complaint was registered in the Commission on 09.05.2019 for regular hearing.
Three hearings were held in the Commission on 07.08.2019, 09.10.2019 and 22.10.2019.
Notices of hearings were sent to the concerned department.
In the hearing held on 22.10.2019, Shri Rajan Kumar representing TPDDL ﬁled an ATR stating
therein that as per CEA (Measures relating to Safety and Electric Supply) Regulations 2010, no
building can be constructed under existing overhead lines and the required minimum safety
clearance between the premises and TPDDL’s network (up to voltage level 11 KV) is 1.2
meters, which has not been maintained by the applicant. Further, as per extant DERC rules
and regulations, TPDDL cannot sanction the load if upon inspection, it is found that the
energization would be violation of any provision of Act, Electricity Rules, Regulations or any
other requirement. Also, as the connected Distribution Transformer (DT) with the premises is
overloaded, hence, they are not in a position to release any further connections from this DT.
The TPDDL had also approached the Hon’ble MLA and MP to make the space available for
installation of new Distribution Transformer (DT).
The Commission observes that connection can be released only after removal of illegal
extension as per DERC guidelines, by the complainant and after installation of new Distribution
Transformer (DT) for which the Tata Power had already approached the Hon’ble MLA and MP
to make the space available for the same.
Thus, with the intervention of the Commission, grievance of the complainant regarding shifting
of pole existing in front of his house at H-3, Budh Vihar, Phase-1, Delhi was resolved to the
satisfaction of the complainant.
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Complainant
Respondent
Reference

: Ms. Sita Devi
: Power Department
: PGC/2019/Power/05

Grievance

: Regarding non-installation of electric
meter in her premises by BSES RPL

A grievance was received in PGC from Ms. Sita Devi regarding non-installation of electric
meter in her premises by BSES RPL in spite of the fact that she has paid the requisite fees to
the DISCOM.
The above complaint was registered in the Commission on 03.04.2019 for regular hearing.
Two hearings were held in the Commission on 06.06.2019 and 25.06.2019.

Notices of

hearings were sent to the concerned department.
In the hearing held on 25.06.2019, Sh. Mohd. Kamil, Jr. IT Associate representing BSES RPL
ﬁled an ATR stating that new electricity connection in the premises of the complainant has
been installed on 01.04.2019. Copy of the electricity bill as well as the photograph of new
meter installed was also enclosed with the Action Taken Report. Thus, desired action has
been taken by the respondent department by installing new electricity connection at the
premises of the complainant
Thus, with the intervention of the Commission, grievance of the complainant regarding
regarding non-installation of electric meter in her premises by BSES RPL was resolved to the
satisfaction of the complainant.
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Complainant : Sh. Mohd. Fejurehman
Respondent : DSIIDC
Reference
: PGC/2019/DSIIDC/07
Grievance

: Regarding corruption by the ofﬁcers of DSIIDC
in construction of road, nalli and puliya

A grievance was received in PGC from Sh. Mohd. Fejurehman regarding corruption by the
ofﬁcers of DSIIDC in construction of road, nalli and puliya in Budh Vihar Phase-II, Rithala
constituency.
His complaint was registered in the Commission on 18.11.2019 for regular hearing. Hearing
was held in the Commission on 16.03.2020 wherein, a report dated 27.01.2020 from Sh. P.K.
Sharma, Ex. Engineer (CD)-06, DSIIDC was received in the Commission, stating therein that
“The grievance of Sh. Mohd. Fejeurehman, R/o Shyam Colony, Budh Vihar Phase-II has been
resolved.

A letter of Sh. Mohd. Fejeurehman submitted to this ofﬁce is enclosed for

information please.”
Thus, with the intervention of the Commission, grievance of the complainant regarding
regarding corruption by the ofﬁcers of DSIIDC in construction of road, nalli and puliya in Budh
Vihar Phase-II, Rithala constituency, was resolved to the satisfaction of the complainant.
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Complainant
Respondent
Reference

: Smt. Bhawna Sharma
: Women & Child Development
: PGC/2019/WCD/03

Grievance

: Non-release of her widow pension by the
Deptt. of Women & Child Development

Smt. Bhawna Sharma, aggrieved by non-release of her widow pension by the Deptt.of Women
& Child Development approached the Public Grievances Commission.
Her complaint was registered on 10.10.2019 and the respondent department was directed to
look into the matter and ﬁle an action taken report.
In the hearing held on 03.12.2019, Section Ofﬁcer of the respondent department informed that
the complainant’s widow pension is being sent regularly in her account in Bank of Baroda. A
copy of the letter dated 29.11.2019 sent to the complainant has been furnished by the
representative of the respondent department. The complainant was not present. However,
vide her letter dated 30.11.2019 she has intimated that she has received Rs.7500/- as pension
in her account. Further, she thanked the Commission for its intervention in the matter due to
which she is getting Rs.2500/- per month.
Thus, with the intervention of the Commission, the grievance regarding payment/release of
widow pension was resolved to the satisfaction of the complainant.
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Complainant
Respondent
Reference

: Dr. Karamvir Singh
: Education
: PGC/2019/A.II/Edn./14

Grievance

: Non-release of Leave Encashment
by Directorate of Education

Dr. Karamvir Singh aggrieved by non-release of Leave Encashment by Directorate of
Education ﬁled a grievance petition in the Commission.
The above complaint was registered in the Commission on 27.04.2019 for regular hearing.
During the hearing held on 17.09.2019, the complainant stated that as per RTI reply dated
07.01.2019 of Assistant Director of Education, District North, no penalty has been imposed on
him as on date.

He further stated that the concerned ofﬁcers were deliberately not

processing his case for release of Leave Encashment.
The Director(Education), GNCT of Delhi was requested to look into the matter and direct
Dy.Director of Education, District North to expedite release of leave encashment of the
complainant.
During the hearing held on 06.11.2019, the Head of School, Rajkiya Sarvodaya Bal Vidyalaya,
Gulabi Bagh stated that the amount of Rs.3,25,379/- towards Leave Encashment of Dr. Karam
Vir Singh have been credited through RTGS on 5.11.2019.
The complainant expressed his satisfaction over action taken by the respondent department
and also thanked the Commission with regard to release of his leave encashment amount.
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Complainant : Sh. Jagdish Singh
Respondent : Education
Reference
: PGC/2019/A.II/Edn./18
Subject

: Aggrieved by non-reimbursement of his
Medical Bills

Sh. Jagdish Singh aggrieved by non-reimbursement of his Medical Bills amounting to
Rs.12,00,000/- by Sarvodaya Kanya School, Hari Nagar, Ashram, New Delhi ﬁled a grievance
in the Commission.
The above complaint was registered in the Commission on 22.08.2019 for regular hearing.
During the hearing held on 13.11.2019, Ms. Madhu Sachdeva, HOS, Sarvodaya Kanya
Vidyalaya, Hari Nagar, Ashram stated that Shri Jagdish Singh, Retd.Head Clerk, who is
suffering from Lung Cancer had given in writing on 23.8.2019 that he has to

spend

Rs.3,60,000/- after every 22 days which will continue for 3-5 years. He submitted four (04)
bills dated 04.9.2019 amounting to Rs.14,25,310/-. As the HOS was not competent to make
the payment of such a large amount, the ﬁle was submitted to higher authorities for the
sanction of this amount. The concerned ﬁle was submitted to Dte.of Health Services, GNCTD
through Regional Director(Education) on 1.11.2019.
The Head of School further stated that the medical bills for reimbursement submitted by the
complainant were not duly stamped by the Hospital. Hence, the delay had also occurred due
to proper authentication by the Hospital Authorities which was required as per rules for
processing of the same and to avoid any objections from the accounts functionaries/PAO at a
later stage.
The Director(Education), GNCTD, was requested to ensure that medical bills in respect of the
complainant are reimbursed in a time-bound manner as the complainant is suffering from
Lung Cancer. Further, Dy.Director of Education was directed to coordinate with School
Authorities and concerned Pay & Accounts Ofﬁce, GNCTD, and extend complete assistance
to the complainant with regard to reimbursement of his medical bills in this case and in future
also.
During the hearing held on 17.12.2019, Ms.Madhu Sachdeva, HOS, Sarvodaya Kanya
Vidyalaya, Hari Nagar, Ashram stated that an amount of Rs.14,25,310/- towards outstanding
medical bills has been paid to Shri Jagdish Singh, Retd. Head Clerk.
The complainant present expressed his satisfaction over action taken by the Principal of the
School in releasing payment of his outstanding medical bills amounting to Rs.12,00,000/-. He
also thanked the Commission for quick redressal of his grievances.
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Complainant
Respondent
Reference

: Jan Sudhar Samiti
: Delhi Jal Board
: PGC/2019/A.II/DJB/17

Subject

: Aggrieved by supply of contaminated/
ﬁlthy water

Sh. H.C. Fulara, Jan Sudhar Samiti Pashchim Karawal Nagar(Regd) aggrieved by supply of
contaminated/ﬁlthy water as well as damaged water pipe lines has ﬁled a grievance petition
before Public Grievances Commission.
The above complaint was registered in the Commission for regular hearing. Notices of hearing
were sent to the concerned department.
In the hearing held on 07.01.2020, Shri Mukesh Raghava, Asstt. Engineer (NE)-II of the
respondent department informed that A 100 mm dia water line was damaged by EDMC during
desilting of nallah and the same was repaired immediately.

The cause of complaint has

already been removed and informed to Jan Sudhar Samiti, Paschimi Karawal Nagar (Regd.).
Further, as per directions of the Commission, water samples were tested again on 16.12.2019
and found water ﬁt for drinking purpose.
Shri H.C. Fulara/Jan Sudhar Samiti(complainant) expressed satisfaction over action taken by
the respondent department in resolving his grievances. He also brought water sample of his
own residence, quality of which was found to be satisfactory.
Thus, with the intervention of the Commission, complainant’s grievance was resolved to his
satisfaction.
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Complainant : Smt. Kamlesh Devi
Respondent : Women & Child Development
Reference
: PGC/2019/WCD/02
Subject

: Aggrieved by non-release of her widow pension
by the Deptt.of Women & Child Development

Smt. Kamlesh Devi, has ﬁled a grievance petition before Public Grievances Commission,
aggrieved by non-release of her widow pension by the Deptt.of Women & Child Development.
The above complaint was registered in the Commission for regular hearing.
In the hearing held on 05.02.2020, Shri S.K.Srivastava, Distt. Ofﬁcer (NW-1) of the respondent
department stated that complainant uploaded the requisite documents and her case was
sanctioned. Since the money is credited in the account at the level of headquarter, the Joint
Director(FAS) has been requested to apprise the Commission about further development in
the matter as information with respect to credit of the amount is not available with the District
Ofﬁce.”
It was further stated by the Welfare Ofﬁcer of the respondent department that due to
non-linkage of Aadhar Card with the bank account of the complainant, which has to be got
done by the complainant, the amount has not been credited into the account of the
complainant. The complainant was advised suitably to do the needful. The complainant also
stated that she has approached the bank for doing the needful which has been done now.
The representative of the respondent department stated that now the amount of pension will
be credited into the account of the complainant. Further, the complainant was advised to
check with the Bank for receipt of the pension.
In view of the fact that needful action was done by the respondent department and
complainant had also completed necessary formalities in the bank, the case of the
complainant was disposed in the Commission. The complainant was advised to check with
his bank for receipt of the pension and further advised that in case she does not receive the
pension, she may inform the respondent department as well as the Commission.
The complainant thanked the Commission for prompt redressal of her grievance with regard
to release of widow pension was resolved to her satisfaction.
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Complainant : Sh. M.R. Mehmi
Respondent : Delhi Jal Board
Reference
: PGC/2019/A.II//DJB/41
Subject

: Aggrieved by continuous supply of dirty water

Sh. M.R. Mehmi aggrieved by continuous supply of dirty water with foul smell ﬁled a grievance
petition in PGC.
The above complaint was registered in the Commission on 01.10.2019 for regular hearing.
During the hearing held on 26.11.2019, ZE-IV (SW)-II, DJB stated that Om Vihar Extn. is an
unauthorized/unplanned colony having large population with huge demand of water. There is
problem of no water/contamination at tail ends. DJB has already started work for
improvement/recitiﬁcation but held up due to ban imposed by DPCC for construction work on
the direction of the Hon’ble Supreme Court of India. The work shall be restarted after lifting of
ban and problem would be resolved. The water can be supplied on demand to the consumer
through water tanker till that time. The complainant has already been contacted and apprised
of the same.
The Chief Executive Ofﬁcer, Delhi Jal Board, was advised to look into the grievances of the
complainant and direct the Executive Engineer to resolve the same in a time-bound manner.
During the hearing held on 14.01.2020, ZE-IV (SW)-II, DJB stated that Work of improvement
of water in Om Vihar Extn has already been completed. The quality of water in major portion of
Om Vihar Extn. is good after rectiﬁcation work However, another rectiﬁcation work is in
progress to improve further quality of water.
The complainant present conﬁrmed that the work of improvement of water was completed.
He expressed satisfaction over action taken by the respondent department and thanked the
Commission for prompt redressal of his grievances.
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Complainant : Sh. Mahender Singh Anand
Respondent : Dte.of Education
Reference
: PGC/2018/Ann.II/Edn./16
Grievance

: Non-receipt of pensionary
beneﬁts/crediting of 30 ELs

Sh. Mahender Singh Anand aggrieved by non-receipt of pensionary beneﬁts/crediting of 30
ELs by the respondent department ﬁled a grievance petition in the PGC. His complaint was
registered on 10.10.2018.
In the hearing held on 08.1.2019, Head of School, Govt. Co-ed.SSS, Singhu, was directed to
collate certain information whether the complainant had actually worked as HOS during the
said period, provide extract of service rule/leave rules that the complaianant is not entitled for
conversion of leave into EL. The complainant was also advised to provide documentary proof
that he had ofﬁciated as Head of School, as claimed by him.
In the hearing held on 27.2.2019, in was informed by School Authorities that there is no order
of the competent authority declaring the applicant as Head of School. Head of School was
advised to cooperate with the complainant in tracing the relevant papers from school records.
In the hearing held on 27.3.2019 Head of School, Govt. Co-ed.SSS,Singhu was directed to
personally coordinate with HOS of GBM, School,Shahbad Dairy,Delhi, to ascertain the correct
facts and obtain relevant documents in their possession.
In the hearing held on 26.6.2019, Vice Principal of Govt. Co-ed SSS,Singhu, informed that no
order of HOS’s declaration is available.

Further, the complainant has worked for 35 days

during vacations. The ﬁle has been moved to grant him E.L. for the work done by him during
these 35 days in vacations. As regards claiming of medical allowance w.e.f. 1.5.2006 to
31.12.2010, medical card was provided in January, 2011. Vice Principal of Govt. Co-ed SSS,
Singhu was directed to follow up the case with higher authorities with regard to settlement of
Leave of 35 days in respect of the complainant.
In the hearing held on 11.9.2019, it was informed by Vice Principal of Govt. Co-ed. SSS,Singhu
that 18 EL has been granted to Sh. M.S. Anand against work done during vacations for 35
days as per CCS Rules. A bill of Rs.17,136/- has been submitted to PAO-IX for payment.
Thus, with the intervention of the Commission, the grievances

regarding pensionary

beneﬁts/crediting of ELs, as per rules, were resolved to the satisfaction of the complainant
and the complainant also thanked the Commission.
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Complainant : Sh. Manoj Kumar Mandal
Respondent : Delhi Jal Board
Reference
: PGC/2019/A.II/DJB/32
Grievance

: Non-supply of water in sangam vihar

The aggrieved by non-supply of water in House No.1209, Gali No.24, Sangam Vihar, ﬁled a
grievance petition before PGC.
On 17.09.2019, Ex.Eng (South)-III, DJB, informed that Sangam Vihar is an unauthorized colony
having no DJB’s water supply network at present. It is supplying water through tanker &
tubewells. Generally tankers are send for group of residents. DJB has started laying of water
supply network in the said colonies where NOC is issued from Urban Development
Department.
The Commission noted that site has not been visited to assess the water situation and also
water supply is not regulated properly among the residents. Ex.Eng, DJB, was directed to
conduct site visit to assess water situation and then water should be supplied either by small
tankers or whatever feasible way.
The Ex.Engg. (South)-III, DJB, was directed to personally get the site surveyed in the presence
of the affected residents in the area and take effective steps for supply of water on regular
basis.
On 05.11.2019, Ex.Engineer stated that the area was visited One water tanker of about 3000
ltrs. capacity was deployed to supply drinking water to the applicant and other nearby
residents on weekly basis. He assured to look into the matter to ensure that water is supplied
on weekly basis and in sufﬁcient quantity and also to look into the conduct of the tanker
operators and take suitable action against them in case of malpractice.
On 17.12.2019, Ex.Eng. (S)-III, DJB, informed that water tanker of about 3,000 ltrs. capacity
has been deployed to supply drinking water free of cost on ﬁxed points, as per schedule. At
present, there is no dispute between complainant and the driver. Conﬁrmation regarding
supply of weekly water tanker log sheets was also furnished. duly signed by the receivers.
The complainant present expressed his satisfaction over action taken by the respondent
department. Thus, with the intervention of the Commission, complainant’s grievance with
regard to non supply of water was resolved to his satisfaction.
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Complainant : Smt. Misri Devi
Respondent : Women & Child Development
Reference
: PGC/2019/WCD/01
Grievance

: Non-release of widow pension

Smt. Misri Devi, aggrieved by non-release of her widow pension by the Women & Child
Development Department, GNCT of Delhi, had ﬁled a grievance petition in PGC.
The above complaint was received in the Commission on 30.09.2019 for regular hearing.
In the hearing held on 04.12.2019, Shri S.K. Srivastava, Distt.Ofﬁcer(NW-1) informed that the
applicant was asked to submit bank statement for the last one year so as to assess her
economic status as the income of the applicant should be less than Rs.1.00 lac per annum.
The complainant was advised to provide copy of the bank statement. District Ofﬁcer was
advised to ensure widow pension is released immediately after fulﬁlment of all formalities and
providing of necessary documents.
In the hearing held on 17.12.2019, District Ofﬁcer informed that since the applicant has
uploaded all the documents, assistance will be credited to her Aadhar linked account number
through NPCI Portal. The complainant was advised to approach the District Ofﬁce for any kind
of assistance.
In the hearing held on 05.02.2020, the complainant conﬁrmed that she has received the
pension and expressed her satisfaction.

She also thanked the Commission for prompt

redressal of her grievance.
Thus, with the intervention of the Commission, complainant’s grievance with regard to release
of widow pension was resolved to her satisfaction.
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Complainant : Smt. Mithlesh Gupta
Respondent : Power
Reference
: PGC/2015/Power/662
Grievance

: Non-grant of family pension

Smt. Mithlesh Gupta, aggrieved by non-grant of family pension in respect of her deceased
unmarried son ﬁled a grievance petition in PGC.
The above complaint was registered in the Commission 02.03.2016 on for regular hearing.
In the proceedings held on 04.10.2018, the Commission pursuaded and briefed the issue to Shri
S.K.Srivastava, Chief (HR/Admn.), TPDDL and requested to consider this case as an exceptional
case in the light of the judgment of the Hon’ble Supreme Court in Civil Appeal NO.4269 of 2006
titlted NDPL Vs.GNCTD & Ors. dated May 3, 2010 and also with reference to the letter dated
21/22 January, 2004 which was a reference from Delhi Transco Ltd. seeking clariﬁcation from
the Government with respect to the competent authority/new entity in relation to the employees
of erstwhile DJB who could not become part of the companies on 1.7.2002 in terms of Delhi
Electricity Reform (Transfer Scheme) Rules, 2001 due to retirement /dismissal /removal/
compulsorily retirement by the then DVB. Manager, Pension Trust, conveyed in clear terms that
they are willing to disburse the family pension to the complainant subject to the condition that
TPDDL acknowledges the deceased son of the complainant as their employee.
In the hearing held on 27.11.2018, TPDDL acknowledged and conﬁrmed that late Shri Sudeep
Gupta was an ex-employee of TPDDL vide their letter dated 25.10.2018. The Commission
advised Chief (HR/Admn.), TPDDL to coordinate with Pension Trust in providing all necessary
documents/clariﬁcations in this respect and forward the case to Pension Trust in order to
release the pension to the complainant w.e.f. January, 2018.
In the hearing held on 15.1.2019, Shri Subhash Chander, Manager, Pension Trust, informed
that in order to calculate the pension payable, the employer of late Shri Sudeep Gupta has been
requested to provide the service details of Sh Sudeep Gupta for settlement of family pension.
Hence, TPDDL and the complainant were requested to provide the documents to the Pension
Trust viz. annual income certiﬁcate issued from the area SDM, undertaking etc. as required for
commencement of the family pension without further delay.
In the hearing held on 12.02.2020, representative of the Pension Trust informed that the ofﬁcers
visited the residence of the complainant, Smt. Mithlesh Gupta, where her daughter was also
present on 04.02.2020. She conﬁrmed that she has received the arrears and getting monthly
pension regularly. She also handed over a written declaration that she is receiving pension of her
deceased son, Sh. Sudeep Gupta, E.No.35650 and got Rs.2,74,488/- as arrears in the month of
January, 2020 and, as on today there stands no issues with Pension Trust.
Smt. Mithlesh Gupta, expressed her satisfaction over prompt redressal of her grievances. She
thanked the Commission for resolution of her long pending grievance with regard to receipt of
pension of her deceased son.
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Complainant : Smt. Munni Tayal
Respondent : Delhi Jal Board
Reference
: PGC/2019/A.II/DJB/50
Subject
Smt. Munni Tayal

: Aggrieved by non-refund of Rs. 9,450/- extra
charged against K.No.0370580000
aggrieved by non-refund of Rs.9,450/- extra charged against

K.No.0370580000 installed at A-1/225, Keshav Puram, Delhi-35 by Delhi Jal Board ﬁled a
grievance petition before Public Grievances Commission,.
Her complaint was registered on 16.10.2019.
In the hearing held on 04.12.2019, Sh.Bharat Bhushan Kaushik,Sr. Asstt. informed that the
refund will be made to the complainant after receiving ﬁle from Headquarter and assured to
refund the amount within a week to the complainant. The CEO, DJB was directed to refund
the excess amount within a week’s time.
In the hearing held on 17.12.2019, it was informed by Sh. Naveen Harbola, Sr.Asstt. that that
ﬁle for refund is being sent again to higher authorities as the ﬁle was received back due to
some clariﬁcation. The CEO, DJB was directed to refund the excess amount within ten days.
In the hearing held on 04.02.2020, Sh. Naveen Harbola, Sr.Asstt on behalf of ZRO (NW)-III of
Delhi Jal Board stated that the ﬁle has been approved by higher authority for the sum of
Rs.9,150/- and which has been forwarded to the Accounts Section for making the payment to
the applicant.
Sh. Bharat Bhushan Gaur, ZRO, NW-III, Ashok Vihar, was directed to ensure that payment of
refund of excess amount be released to the complainant within two days time positively.
Thus, with the intervention of the Commission, the grievance regarding refund of excess
amount paid to DJB was resolved to the satisfaction of the complainant. The complainant
thanked the Commission for prompt redressal of her grievances.
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Complainant
Respondent
Reference

: Sh. Rajender Prasad Sharma
: Education
: PGC/2019/A.II/Edn./21

Grievance

: Non-receipt of salary

Sh. Rajender Prasad Sharma aggrieved by non-payment of salary from April 2018 and
non-grant of MACP-III from 2015 from Alok Bharti Secondary School, Khureji Khas, Delhi
ﬁled a grievance petition in PGC.
The above complaint was registered in the Commission on 17.09.2019 for regular hearing.
During the hearing held on 20.11.2019, a report was ﬁled on behalf of Dy.Director of
Education Zone-III, GNCTD, stating that almost all the beneﬁts as demanded by the
complainant are under process for making payment.
It was further stated by the representative of the School that no leave encashment can be
granted to the complainant as there are no leave remaining in the Leave account of the
complainant as he had availed 725 Extraordinary Leave(without pay). The complainant was
informed about status of his Leave account. He was satisﬁed and did not press for any claim
with regard to leave encashment.
The Director of Education, GNCTD was advised to look into the matter at his level and pass
appropriate directions to School Authorities and concerned Pay & Accounts Ofﬁce for release
of pension, arrears of salary, MACP-III, other retiral beneﬁts/issuance of Medical Facility Card
etc. since the complainant has been suffering from illness and is under treatment since 2005.
Dy.Director of Education, District East, GNCTD was directed to get the proposal cleared and
further coordinate with Pay & Accounts Ofﬁce No.XVII, GNCTD for release of all the
outstanding dues of the complainant.
Pay & Accounts Ofﬁcer No.XVII, GNCTD, was directed to take up the case of the complainant
on priority for release of his retrial beneﬁts. & other outstanding dues keeping in view his health
and ﬁnancial conditions. The Principal/In-Charge, Alok Bharti Secondary School, Khureji Khas
was directed to and submit all necessary documents, to the concerned for release of retiral
beneﬁts to the complainant and also provide necessary assistance to the complainant for
fulﬁlling codal formalities, if any.
During the hearing held on 08.01.2020, a Report was ﬁled on behalf of Dy.Director of
Education, Zone-III, District East, stating that all the retirement beneﬁts i.e. Gratuity,
Commutation, GPF, DGEHS Card, Leave Encashment, Pension etc. have been disbursed to
Sh. Rajender Prasad (Retd. Peon). Only MACP arrears including pending salary and Bonus are
yet to be paid which are in process.
The son of the complainant present conﬁrmed that his father has received all the beneﬁts
except MACP arrears and bonus. He also expressed satisfaction over prompt redressal of
grievances and thanked the Commission. Director of Education, GNCTD was advised to take
necessary action immediately for release of MACP arrears and bonus in respect of the
complainant,
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Complainant
Respondent
Reference

: Sh.Rakesh Sharma
: Dte.of Education
: PGC/2018/Ann.II/Edn./15

Subject

: Non-receipt of pension and
other terminals Beneﬁts

Sh. Rakesh Sharma, aggrieved by non-receipt of pension and other terminals beneﬁts ﬁled a
grievance petition before the PGC.
The complaint was registered on 05.10.2018.
In the hearing held on 25.10.2018, Dy.Director(Education), GNCTD was directed to ensure that
pension of the complainant is commenced within ten days and all other retiral beneﬁts of the
complainant are disbursed to him without further delay.
In the hearing held on 19.12.2018, the Commission directed the respondent department to
complete the paper in respect of the complainant.
In the hearing held on 05.2.2019, Dy.Director of Education was again directed to ensure
commencement of pension and release other terminal beneﬁts and coordinate with the
concerned Pay & Accounts Ofﬁce.
In the hearing held on 20.02.2019, Dy.Director of Education, Zone-20 informed that PAO has
issued authority for Gratuity for Rs.12,50,295/- and for Commutation for Rs.15,31,951/-. The
complainant expressed satisfaction over action taken by the respondent department. The
Commission directed DDE,Zone-20 to resolve remaining grievances of the complainant.
In the hearing held on 25.09.2019, DDE,Zone-20 informed that Leave Encashment order for
Rs.5,66,800/- in respect of the compainant has been issued.
Thus, with the intervention of the Commission, the grievances regarding payment of pension
and other terminal beneﬁts were resolved. The complainant expressed satisfaction over
prompt redressal of his grievances and also thanked the Commission
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Complainant : Sh.Ramadhar Ram
Respondent : Revenue Department
Reference
: PGC/2019/A.II/Rev./10
Subject

: Non- recovery of interest on the principle
amount of Gratuity

The complainant aggrieved by non-recovery of Rs.60,000/- in r/o interest of the principle
amount of Rs.1,81,730/- of Gratuity w.e.f. 18.9.2014 from M/s.NQAQSR Certiﬁcation (P) Ltd.,
as per orders dated 17.7.2017 of the Controlling Authority under the Payment of Gratuity Act,
1972 ﬁled a grievance petition before PGC.
During the hearing on 18.12.2019, it is noted that SDM(Kalkaji) has not taken any initiative to
trace the Directors of the Company for verifying records/residential addresses.
SDM(Kalkaji) was directed to verify residential addresses & accounts of the alleged defaulters
& visit said locality and to action for recovery of the interest. Further, take action for
recovery/attachment of the bank account / property of the alleged Directors & also for
bouncing/dishonouring of the cheque.
On 13.2.2020, SDM (Kalkaji), informed that “..A warrant of bank attachment was issued on
20.12.2019 to the Manager of Corporation Bank, Greater Kailash Branch (0286), to attach the
account of JD/Defaulter(M/s. NQAQSR Certiﬁcation through its Director Sh. Randhiv Mehra to
recover the interest on principle amount of Rs.1,81,730/- from the period 18.09.2014 to
26.10.2018.
SDM(Kalkaji) received a letter from the Corporation Bank, Greater Kailash New Delhi with a
Draft No.799224 dated 26.12.2019 of Rs.59,364/.
The said draft was forwarded to the Dy. Labour Commissioner, South, vide letter dated
02.01.2020 in account of Recovery Certiﬁcate.
A copy of letter dated 02.01.2020 from Assistant Collector, Grade-I/II (Kalkaji) addressed to
Controlling Authority, Payment of Gratuity (South), was ﬁled along with a Pay Order/Cheque
No.799224 (Corporation Bank) dated 26.12.2019 issued in favour of Sh. Ramadhar Ram for
Rs.59,364/- received from the bank account of M/s.NQAQSR Certiﬁcation (P).Ltd. on account
of Recovery Certiﬁcate.
SDM (Kalkaji), was directed to conﬁrm from the Controlling Authority, whether the said Draft of
Rs.59,364/- has been received by Sh. Ramadhar Ram.
On 27.02.2020, Sh.Ramadhar Ram conﬁrmed that he has received the Demand Draft No.
799224 for an amount of Rs.59,364/-. He expressed his satisfaction over the action taken by
the respondent department and also thanked the Commission for prompt redressal of his
grievances
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Complainant : Ramesh Chander Dua
Respondent : Education
Reference
: PGC/2019/A.II/Edn./13
Grievance

: Non-release of enhanced Gratuity

Sh. Ramesh Chander Dua aggrieved by non-release of enhanced Gratuity, revision of pension
and arrears of pay for the extended period of service from 1.1.2010 to 13.12.2011 ﬁled a
grievance petition before the Commission.
The above complaint was registered in the Commission on 13.06.2019 for regular hearing.
During the hearing held on 17.09.2019, Shri V.K.Dikshit, Principal/HOS, Govt. Boys.SS
School, Sarai Rohilla informed that MACP arrears have already been released to Sh. Ramesh
Chander Dua vide bill 24.9.2018 amounting to Rs.65,158/-. The Pension case was revised by
PAO on 27.6.2019. Further, the same has been sent to Central Pension Accounting Ofﬁce
under intimation to the complainant by concerned PAO.
Shri V.K. Dikshit, Principal/HOS, GBSS School, Sarai Rohilla was directed to ﬁle a speciﬁc
report with regard to release of enhanced Gratuity, revision of pension and arrears of pay for
extended period of service of the complainant from 1.1.2010 to 13.12.2011, along with
documentary proof. Dy.Director of Education, District North, GNCT of Delhi was directed to
look into the matter personally and coordinate with the School Authorities.
During the hearing held on 04.11.2019, the HOS/Govt. Boys.SS School, Sarai Rohilla stated
that arrears for the period 01.09.2008 to 31.12.2009 due to granting of MACP were released
vide bill dated 24.09.2018 amounting to Rs.65,158/-.
The revision of pension and arrears of Gratuity have also been settled by PAO-18 and the
same have been forwarded to Central Pay & Accounts Ofﬁce by them for making necessary
payments directly in the account of Sh. Dua and the School has no jurisdiction in the case.
Further, the arrears for re-employment period has been released by the School vide bills dated
16.10.2019 after receiving re-ﬁxation order on re-employment from the Ofﬁce of Dy.Director of
Education (North) totaling Rs.96,399/- and now, no dues are pending for payment.
The complainant conﬁrmed that he received all the payments except arrears of period of
extended service. HOS, GBSS School, Sarai Rohilla was directed to ensure release of
remaining amount to the complainant.
During the hearing held on 19.11.2019, the complainant sent a letter dated 14.11.2019 stating
that all his grievances regarding MACP have been solved and pending arrears of
re-employment have also been received by him on 13.11.2019. He expressed his satisfaction
over action taken by the respondent department and also thanked the Commission for help
and cooperation in resolving his grievances expeditiously.
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Complainant : Sh. Rekha Pahade
Respondent : Higher Educatoin
Reference
: PGC/2019/A.II/HE/01
Grievance

: Aggrieved by non-receipt of dues

Smt. Rekha Pahade, aggrieved by non-receipt of dues(GPF, Gratuity, family pension) of her late
husband, Sh. Unmesh Pahade, Section Ofﬁcer at ITI, Jail Road, ﬁled a grievance petition before
PGC.
The above complaint was registered in the Commission on 08.04.2019 for regular hearing.
During the hearing held on 15.05.2019, it is stated on behalf of the Principal ITI, Jail Road, GNCTD
that the Service Book of the ofﬁcer was incomplete in many respects, from the ends of the various
departments in which the ofﬁcer was posted and it was got completed from 10 -11 departments.
GPF Passbook and GPF Statement of Sh. Pahade after the period October, 2004 was missing and
had to be recasted/issued. Now, the GPF passbooks have been got completed.
The AAO of the respondent, requested for one month’s time

to dispose of the grievances

completely. Director(Higher Education), GNCTD, was requested to direct Principal of ITI, Jail
Road, to take necessary steps to examine and complete the case in all respects and calculations
made as per rules leaving no grounds for further objections by the Pay & Accounts Ofﬁce and
submit before the appropriate authority for release of outstanding legitimate dues in respect of the
deceased husband of the complainant.
In the hearing held on 17.7.2019, representative of the respondent department informed that
Gratuity amounting to Rs.19,57,167/- has been paid vide bill dated 10.6.2019. The arrear of family
pension amounting to Rs.8,86,404/- (net amount paid is Rs.7,93,032/- has been paid vide bill
dated 11.7.2019. However, the commencement of regular pension is pending with Pay & Accounts
Ofﬁce-20. The complainant conﬁrmed that she received the amount with regard to Gratuity and
arrears of family pension. However, she requested for commencement of regular family pension
as well as disbursement of GPF.
In the hearing held on 04.09.2019, Ms. Swati Bahl, Sr.Asstt, on behalf of Principal, ITI Jail Road,
stated that the Gratuity amounting to Rs.19,57,167/- has been paid vide bill dated 10.6.2019. Arrear
of Family Pension amounting to Rs.8,86,404/- (Net amount Rs.7,93,032/-) after deduction of tax
and cess, has been paid vide bill No.152 dated 11.7.2019. PAO-20 issued Pension Payment
Order(PPO) in favour of Mrs. Rekha Pahade, wife of Late Shri Unmesh Pahade vide letter no.1289
dated 5.8.2019.Further, GPF Cell, also issued GPF Final Authority amounting to Rs.18,91,302/vide Authority No.PF Section/GPF Cell-IX/2019-20/9912-9913 dated 25.7.2019 & submitted to
PAO-XX on 26.7.2019. The complainant through an e-mail dated 03.9.2019 conﬁrmed receipt of all
the dues of her late husband, except starting of family pension. The case is with CPAO for further
orders for revival of her pension. She expressed satisfaction and thanked the Commission for
expeditious redressal of her grievances.
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Complainant : Ms.Rita Arora
Respondent : Dte.of Education
Reference
: PGC/2018/Ann.II/Edn./18
Subject

: Delay in payment of arrears

Ms. Rita Arora, aggrieved by delay in payment of arrears viz. non-functional arrear bills, Leave
Encashment, difference of arrear of Gratuity and Commutation from 2015, pay revision from
31.8.2015 and pay ﬁxation as per 7th CPC ﬁled a grievance in PGC.
Her complaint was registered on 29.10.2018 and hearings held in the Commission on
19.11.2018 and 15.01.2019.
In the hearing held on 19.11.2018, Director(Education) was directed to issue necessary
directions to the concerned Dy.Director of Education for disposal of the grievances of the
complainant.
In the hearing held on 15.01.2019, Ms.Lalita Sethi, HOS, GGS School, Idgarh Road informed
that NFSG arrears to the tune of Rs.2,20,886/- has been released to the complainant.
Regarding updation of leave records in Service Book, Shri Manoj Kumar, HOS, GBSS Rohtak
Road informed that leave record of Ms. Rita Arora for the period 1985 to 1987 has been
entered in the Service Book. The complainant conﬁrmed that she has received the arrears of
NFSG to the tune of Rs.2,20,886/-. She requested to close the matter as her grievances have
been redressed by the department to her satisfaction.
Thus, with the intervention of the Commission, the grievances regarding payment of arrears
of Leave Encashment, Gratuity, Commutation, pay revision etc. were resolved to the
satisfaction of the complainant.
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Complainant : Sh. Sandeep Kumar
Respondent : Delhi Jal Board
Reference
: PGC/2019/A.II/DJB/56
Subject

: Incorrect/inﬂated water bill in
K.No.5111530000

Sh. Sandeep Kumar aggrieved by incorrect/inﬂated water bill in respect of K.No.5111530000
has ﬁled a grievance petition before Public Grievances Commission.
The above complaint was registered in the Commission for regular hearing. Notices of hearing
were sent to the concerned department.
In the hearing held on 05.03.2020, Sh. Kalika Prasad, ZRO(NE)-III, of the respondent
department ﬁled an action taken report stating that the said water bill has been corrected as
per actual reading basis which has also been informed to the complainant.
The complainant expressed satisfaction over action taken by the respondent department and
thanked the Commission in prompt redressal of his grievances.
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Complainant : Sh. Sardar Singh Jain
Respondent : Delhi Jal Board
Reference
: PGC/2019/A.II//DJB/51
Grievance

: Not installation of water and sewer connection

Sardar Singh Jain aggrieved by not installing of water and sewer connection in House No.109,
Sector-19A, Dwarka by Delhi Jal Board despite applying for the same on 03.10.2019. ﬁled a
grievance petition in PGC.
The above complaint was registered in the Commission on 06.11.2019 for regular hearing.
Notice of hearing was sent to the concerned department.
During the hearing held on 23.12.2019, Shri Ravinder Kumar, ZRO(Dwarka) SW-A of the
respondent department ﬁled an action taken report stating that water connection bill has been
issued to the applicant in r/o. Laveena Jain, 109 (FF), Sector-19,Dwarka, New Delhi in respect
of K.No.4263435313.
The complainant present conﬁrmed that he has got water and sewer connection after the
grievance petition was ﬁled in the Commission. He expressed satisfaction over action taken
by the respondent department and thanked the Commission for prompt redressal of his
grievance.
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Complainant : Sh.Shankar Sharma
Respondent : Revenue Department
Reference
: PGC/2019/A.II/Rev./11
Grievance

: Non-receipt of interest on Gratuity

Sh. Shankar Sharma aggrieved by non-receipt of Rs.43,726/- along with interest @ 10% on
account of outstanding Gratuity ﬁled a grievance petition in PGC.
The above complaint was registered in the Commission on 23.10.2018 for regular hearing.
During the hearing held on 18.12.2019, Tehsildar(Mehrauli), Revenue Department, GNCT of
Delhi stated that in compliance of order received from the Asstt.Labour Commissioner(Central)
for recovery of awarded amount of Rs.43,276/- with 10% interest on Rs.43,276/- w.e.f.
30.12.2000 to 19.7.2018, notice was issued to Commissioner, Kendriya Vidyalaya Sangthan.
A Demand Draft was received from Kendriya Vidyalaya Sangathan for Rs.86,552/- in favour of
Shri Shankar Sharma vide No.799207 dated 07.5.2019. The same was forwarded to Sh.
Shankar Sharma through Asstt. Labour Commissioner(Central) vide letter dated 25.5.2019.
The the then Halqua Patwari did not serve the cheque to Asstt.Labour Commissioner(Central).
Finally, in December, 2019 it was found that the cheque was lying undelivered in the ﬁle.
Thereafter, the cheque/Demand Draft was revalidated by Canara Bank till 9.3.2020 and
handed over to Asstt. Labour Commissioner(Central) for further action on 16.12.2019.
The Commission directed that since the cheque/demand draft was not delivered and detained
in the ﬁle with a malaﬁde intention, departmental proceedings needs to be initiated against the
delinquent ofﬁcials. The Commissioner (Labour), GNCT of Delhi, was requested to release the
demand draft No.799207 dated 07.5.2019 revalidated till 9.3.2020 amounting to Rs.86,552/in favour of Sh.Shankar Sharma with reference to letter dated 13.12.2019 of
Tehsildar(Mehrauli) at the earliest under intimation to the Commission as the matter has been
inordinately delayed.
Tehsildar(Mehrauli), GNCT of Delhi was directed to ﬁle a report to the Sub-Divisional
Magistrate within three weeks with regard to lapse on the part of delinquent ofﬁcial. for not
delivering the demand draft. Further, he was directed to furnish original record and dispatch
number in respect of letter dated 25.5.2019 to ascertain that there has been no mischief on
the part of any ofﬁcial of the O/o. Collector/Assistant Collector(Mehrauli). SDM(Mehrauli) was
directed to take action on the report ﬁled by Tehsildar(Mehrauli) against the delinquent ofﬁcial
for dereliction of duty, if any.
During the hearing dated 23.01.2020, Tehsildar(Mehrauli) stated that a Show Cause Notice
dated 07.01.2020 was issued to the concerned Halqa Patwari for non-delivery of the Demand
Draft for Rs.86,552/- in favour of Shri Shankar Sharma vide No.799207 dated 07.5.2019.
Shri Shankar Sharma, complainant, gave a letter stating he has received the said cheque
No.799207 dated 07/05/2019 for a sum of Rs. 86,552/- revalidated upto March, 2020. He
expressed his satisfaction and thanked the Commission for prompt redressal of his
grievances.
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Complainant : Sh.Surinder Sapra
Respondent : Delhi Jal Board
Reference
: PGC/2018/A.II/DJB/45
Subject

: Incorrect water bills

Sh.Surinder Sapra aggrieved by incorrect water bills in respect of two water connections in
his premises (K.No.6755481000 in the name of the complainant and K.No.1745481000 in the
name of his father, Sh. Nand Lal ﬁled a grievance petition before Public Grievances
Commission.
His complaint was received on 4.12.2018 and hearings held in the Commission on 30.01.2019
and 19.2.2019.
In the hearing held on 30.01.2019, ZRO(West)-II, DJB informed that the water charges bill has
been rectiﬁed on 09.1.2019 in respect of Meter No.6755481000. ZRO (West)-II, DJB was
directed to provide a copy of report along with the rectiﬁed bill to the complainant.
In the hearing held on 19.02.2019, ZRO West-II stated that water charges bill of water
connections K.No.6755481000 & 1745481000 have been rectiﬁed on 09.1.2019 & 12.01.2019.
Copy of the bills were also forwarded to the applicant on 10.2.2019. The complainant
conﬁrmed receiving the bills and expressed satisfaction over the action taken by the
respondent department in redressing his grievances. However, the complainant stated that
he purchased the meter from outside on his own, as per directions of DJB, and got it installed
at his own expense on 27.5.2017 in respect of Meter No.1745481000 in the name of his father,
Sh.Nand Lal. Hence, as per policy of the DJB, the meter rent should not be charged from the
consumer and refund of the meter rent be made to him at the earliest and should also be
discontinued in future water bills.
ZRO assured to do the needful in a time-bound manner in reimbursing the meter rent to the
complainant in respect of the meter in the name of his father, Sh.Nand Lal. Hence, both the
parties mutually agreed to close the case.
Thus, with the intervention of the Commission, the grievance regarding incorrect water bills
was resolved to the satisfaction of the complainant.
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Complainant : Sh. Tej Singh
Respondent : Revenue Department
Reference
: PGC/2019/A.II/Rev./07
Subject

: Misplacement of copy of sale deed in the
ofﬁce of Sub-Registrar-I

Sh.Tej Singh aggrieved by non-pasting/misplacement of copy of Sale Deed in the Ofﬁce of
Sub-Registrar-I, Kashmere Gate, Delhi executed by Shri Rajdeep Santholia in respect of Property
No.168, First Floor and Second Floor with Roof/Terrace Rights situated at Katra Nawab, Chandni
Chowk, Delhi-110006 and for non-supply of certiﬁed copy of the above mentioned Sale
Deed/Document on 16.9.2019 on the ground that the same is not traceable/misplaced.
The above complaint was registered in the Commission on 30.10.2019 for regular hearing.
During the hearing held on 19.12.2019, Senior Assistant representing Sub-Registrar-I of the
respondent department stated that till date certiﬁed copy of the said document has not been
delivered to the complainant because only one page i.e. last page of the said Sale Deed was found
pasted in Volume No.4163 and remaining pages are not pasted. It was further stated that at this
stage it would be very difﬁcult to trace out the remaining pages of Sale Deed being an old
document (related to the year 2011).
The Commission advised District Magistrate(Central) to look into the matter and direct Shri Manjeet
Solanki, Sub-Registrar-I, Kashmere Gate, Delhi, to make all out efforts to trace the original
document. In the event, the same is not traceable within two (02) weeks from today, the matter be
processed for reconstruction of the document for which the complainant has already made a formal
request to the District Magistrate. Further, responsibility of the ofﬁcers concerned at the relevant
point of time be ﬁxed for not afﬁxing/pasting the documents in the Volume and necessary action be
initiated against the concerned ofﬁcers as per rules.
During the hearing on 16.01.2020, Sub-Registrar-I of the respondent department stated that the
ﬁle regarding reconstruction of document has been approved by District Magistrate(Central) vide
F.No.SR-I(K.Gate)/Reconstruction of Sale Deed/2020, Computer No.092590253 dated 14.01.2020
as the concerned document is not traceable.
The representative of the complainant expressed his satisfaction over the cooperation extended by
the Sub-Registrar-I. He further stated that copy of the necessary document viz. Sale Deed etc. has
been provided to the Sub-Registrar for doing the needful.
During the hearing on 27.02.2020, Shri Manjeet Solanki, Sub-Registrar-I produced the original
volume in respect of the above property and showed that the copy of the sale deed has been duly
pasted in the said volume. He also stated that a copy of the certiﬁed copy of the Sale Deed has
also been provided to the complainant.
The representative of the complainant present conﬁrmed it in writing that a certiﬁed copy of the
Sale Deed has been provided to him by the Sub-Registrar-I, Kashmere Gate. He expressed his
satisfaction over the action taken by the respondent department and also thanked the Commission
in redressing his grievances.
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Annexure-i
Details of Receipt and Disposal of
the Grievances taken up for Hearing
during 2019-20

S. No.

8.
9.
10.
11.
12.

F&S
DJB
REVENUE
RCS
PW D

OB as o n
01/04/1 9

01
03
18
11
02

Receipt during
01/04/1 9/ to
31/03/ 20

Total

No. of
grievances
disposed during
01/04/1 9 to
31/03/ 20

Total no. of
grievances
pending as on
31/03/ 20

03
68
12
10
03

04
71
30
21
05

02
32
16
05
02

02
39
14
16
03

13.

LAND & BUILDING

01

02

03

02

01

14.
15.
16.

CEO
Law & Judical
DTC

02
00
04

07
01
03

09
01
07

02
00
03

07
01
04

17.

TRADE & TAXES

18.
19.
20.
21.

H&F/DHS
HIGHER EDU.
DAMB
SERVICES

00
02
02
00

03
12
02
01

03
14
04
01

02
06
00
01

01
08
04
00

01
01

00
00

01
01

00
01

01
00

01
35

00
56

01
91

00
44

01
47

30
13
02

29
32
02

59
45
04

30
28
02

29
17
02

22.
23.
24.
25.
26.
27.
28.
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Name of Deptt.

Excise
Delhi Prison(CentralJail)
North DMC
SDMC
EDMC
PAO
DSIIDC

29.
30.
31.

LABOUR
EMPLOYMENT
POWER

32.
33.
34.
35.
36.
37.
38.
39.

INDUSTRIES
GAD
EDUCATION
DSSSB
DSW
TTE
I&FC
NDMC

02

07

09

04

05

03
00
05
01
01
32
04
02

08
01
30
01
00
21

11
01
35
02
01
53

02
00
18
02
00
27

09
01
17
00

01
02
02

02
10
01
01
03

06
12
02
03
05

01
03
01
02
02

01
01

00
05

01
06

00
02

01

00

01

01

01
26
05
09
01
01
03

40.

UD

41.
42.

W&CD
PFA

36
.

Environment

00

02

02

00

02

37.

DMRC

00

05

05

00

05

38.

GBPEC

00

01

01

01

00

39.

Commission for OBC

00

01

01

00

00

02

01
04
00

40.

Welfare SC/ST

00

02

01
02

41.

DPCC

00

02

02

00

02

Total

187

349

536

245

291
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Annexure-ii
List of Ofﬁcers Remained Posted in the Commission
During the year 2019-20

S.No.

Name

Designation

1

Shri Ashok Kumar

Chairman

2

Shri Sudhir Yadav

Member (Full-time)

3

Smt. Madhu Sharan

Member (Part-time)

4

Shri. Sanjey puri

Member (Part-time)

5

Shri S Chakraborty

Deputy Secretary

6

Smt. Rita Kaushik

Deputy Secretary

7

Shri Manju Handa

Deputy Secretary

8

Smt. Mamta Gaur

Deputy Secretary

9

Shri Kishore Chander

AAO
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Annexure-iii
Budget
Public Grievances Commission
There had been a budget allocation of Rs. 4,81,50,000.00 during the year 2019-20. A total
expenditure of Rs. 3,18,94,061.00 was incurred on various heads. The details of allocation and
expenditure incurred during the year 2019-20 are depicted in table below:HEAD WISE EXPENDITURE INCURRED DURING 2019-20

Budget
Estimate

Revised
Estimate

Expenditure

Salaries (39 00 01)

32400000

25000000

22487289

Wages (39 00 02)

6000000

5360000

5203910

20000

20000

0

Medical Treatment (39 00 06)

1800000

1800000

1242668

Travel Expenses (39 00 11)

700000

700000

24629

Office Expenses (39 00 13)

7030000

4920000

2935565

Publicity & Media Campaign (39 00 26)

200000

200000

0

48150000

38000000

31894061

Major Head 2070, Other Administrative Services,
00.105 Special commission of Enquiry
39 Public Grievances Commission
under Demand No. 2

OTA (39 00 03)

Total

67
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