
PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 

Date of hearing: 5-5-2014 

Complainant 	 Shri Prakash Chand, 
s/o Shri Puran Lal, r/o H.No. 14, 
Gali No. 6/1A, East Laxmi Market, 
Delhi-110092 

Respondent Special Commissioner of Police 
(Vigilance), Delhi Police, Delhi Police 
Headquarter, l.P. Estate, New Delhi. 

Grievance No. PGC/2014/DP/1218 
Grievance filed on 20/01/2014 
First hearing in the PGC, 24/3/2014 
Scheduled on 

1. 	 Brief facts of the complaint 
The complainant has alleged that some persons had 

encroached and built their house on the road illegally due to which the road 

was blocked and the residents of the locality could not walk freely. In the 

evening, some mischief mongers were gathering there and creating 

nuisance. He made a complant to local police in this regard but police did not 

take any action. 

2. Proceedings in the Public Grievances Commission 

The PGC has convened its first hearing on 24.3.2014 and the second 

hering on 5-5-2014, when the following were present:­

Complainant Not Present 

Respondent 	 : SI Naveen Kumar, PS Preet Vihar 

ACP Ram Kishan/ PG Cell/North East 


1. Relevant facts emerging during the hearing 

An ATR has been filed by Shri Ajay Kumar, Deputy Commissioner of 

Police/East District stating that:­

"Regular patrolling is being made by the beat staff in the area. The 

contact numbers of beat staff have been provided to the complainant 

to inform any nuisance in the area. The statement of the complainant 



Prakash Chand has been recorded wherein he stated that he is 

satisfied with the patrolling/checking by the police staff and he has no 

problem now" 

4. 	 Directions of PGC 

In view of the ATR, no further action is pending on the part 

of the police. The Commission has, therefore, decided to close 

the case. 	 ~ 

OIC (S.K. jain) 
/q ci _Ct ~ a c; .I ,) Member (Wholetime) 

Copy to: 6./--T r - ,-Lot-5 )o/s'/ J~ 
i. 	 Special Commissioner of Police (Vigilance), Delhi Police, Delhi Police 

Headquarters, l.P. Estate, New Delhi 
ii. 	 The Addi. Commissioner of Police (Vigilance), P.S. Barakhamba 

Road, Connaught Place, New Delhi 
iii. 	 The DCP/District East, Office of the DCP/East, near National Victor 

Public School, l.P. Extension, New Delhi-110092 
iv. 	 Shri Prakash Chand s/o Shri Puran Lal, r/o H.No. 14, Gali No.6/1A, 

East Laxmi Market, Delhi-110092 
v. 	 PPS to Member (Wholetime), PGC 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(8) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 

Date of hearing: 5-5-2014 

Complainant 	 Smt. Gurmeet Kaur, 
r/o 67/4, Mehrauli, 
New Delhi. 


