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PUBLIC GRIEVANCES COMMISSION 

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 


Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 


Date of hearing: 20th February, 2018 

Complainant 	 Sh. Rohitashva Kumar, 
H. No. 210, Chander Lok Gali No. 1, 

Mandoli Road, Shahdara, 

Delhi - 110032 


Respondent 	 Additional Commissioner 
Central Establishment Department, 
North DMC, 
Dr. Shyama Prasad Mukherjee Civic Centre, 
Jawahar Lal Nehru Road, 
New Delhi - 110 002. 

Grievance No. PGC/2017/MCD/192 
Grievance filed on 71312017 
First hearing in the PGC, 13/ 6/ 2017 
Scheduled on 

1. Brief facts of the complaint 

Sh. Rohitashva Kumar fi led a grievance in PGC on 7/3/2017 regarding grant of third 

MACP w.e.f. l/9/2008 granted to his junior School Inspector, EDMC. 

2. Proceedings in the P.ublic Grievances Commission 

The PGC has convened hearings in the Board of Chairman, PGC on 13th June, 

2017, 2211
d August, 2017 and 24th October, 2017, 19. 12.2017. At the latest hearing held on 

20/02/2018, the fo llowing were present : 

Complainant : Present 

Respondent : Sh. James Paul, AO, Education Deptt.(HQ), North DMC. 

3. Relevant facts emerging during the hearing 

An ATR has been filed on behalf ofDCA, Education (HQ), North DMC, stating that 

"the case has been examined personally and report submitted to Dy.Director ofEducation 
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Ji DDO(Edn.), HQ. Jn the report, it has been mentioned that Sh. Rohitashva Kumar, SI 

who retired on ,31. 7.2011 from Education (HQ) is entitled/or MACP 3rd. As per 

Clarification OMNo.3503411197-Estt.(D)(Vol.JV) dated 10.2.2000 and the department has 

been advised to take further necessary steps to constitute proper Screening Committee for 

this Category A officer to consider the case for 3rd MA CP. 

The complainant expressed his satisfaction on the action taken by the Department. 

4. Directions of the PGC 

In view of the A TR filed by the Department, the case is closed in PGC with the 

advice to Shri James Paul, AO (CED), North DMC to coordinate with the concerned 

branch for redressal of the grievances of the Complainant and file an ATR intimating the 

Commission that the grievance of the complainant has been fully redressed. 

(SUDHIR Y ADA V) 
MEMBER (PGC) 
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1. 	 The Commissioner, North DMC, Dr. Shyama Prasad Mukherjee Civic Centre, 

Minto Road, New Delhi. 

2. 	 Additional Commissioner (CED), North DMC, Dr. Shyama Prasad Mukherjee Civic 
Centre, Jawahar Lal Nehru Road, New Delhi - 110 002. 

3. 	 Director (Education), North DMC, 15th Floor, Dr. Shyama Prasad Mukherjee Civic 
Centre, Jawahar Lal Nehru Road, New Delhi - 110 002. 

4. 	 Sh. James Paul, AO (CED), North DMC, Dr. Shyama Prasad Mukherjee Civic 
Centre, Jawahar Lal Nehru Road, New Delhi - 110 002. 

5. 	 Sh. Rohitashva Kumar, H. No. 2 10, Chander Lok Gali No. 1, Mandoli Road, 
Shahdara, Delhi - 110032 

Indraprastha Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110, 

Tel Nos. 011-23379900-01 Fax No. 011-23370903 



