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PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 


Order under Para 2(B) of the PGC Resolution No F.4/ 14/94-AR dated 25.9.97 


Date of hearing : 6.3.2018 

Complainant Shri Dushyant 
dushyantt.idea@gmail.com 

Respondent 	 Director (OHS) 
Govt. of NCT of Delhi 
F-17 , Karkardooma , ND-110032 

Grievance No. PGC/2018/0HS/12 
Grievance filed on 4.1.201 8 
First hearing in the PGC 6.3.2018 
Scheduled on 

2. Brief facts of the complaint 

The compla inant has fi led a complaint that he has done work on 

contractual basis in L. N. Hospital. The contract period has been completed 

in Sept. 20 16 but after the seniors were getting the work done by him 

continuously for 4 months and 12 days with this promise they would surely 

gtet the extension in the work period . But the file was rejected and I was 

putted out from the job. No sa lary for the period 4 months and 12 days was 

given to me He requested PGC to do the needful. 

2. Proceedings in the Public Grievances Commission 

The PGC convened its first hearing on 6.3.2018 wherein the fo llowing 

were present:­

Complainant : Absen t 

Respondent : Sh .Ravi Parkash , Asstt. Director (Reg. ) 


An ATR has been filed by MO l/c (Pig/Outsource) stating therein that·­

" It i~ inti rndl l 'd that L ' I IP'-> l)it,11 51 rn :o~ \\'l'rl' \\(lrk ing up IP 

~ll . lJ . 2tl l b ,1 ~!,("li n~ t till' \ <1 Cc1nl po'->t o l gr,1d1..•/ l \' / l.D . fl1L'rL'cl l ll'r hP'->p i t,11 h,1d 

nHn ·cd a proposal to Secy. (1 l& F\ V) fur furtlw r L' \.IL'n-,illn ot l°()n tr,1d 1il till' 

D EOs bcn . rnd 30.9.201 6.At the end u t j,rnuM\ 2ll 17 f i le,,-,, .. n:~ vi ' vd b,1l k 1n'l_l, 
. 

l,NI I \Vherein the serv i ce~ deptl.l o G C I' o t l k lhi h,1 d cl flprm l'd l o L'llg.i~',l' 

onl v ·16 DEOs aga inst the varnnl post o f g rade IV/ D,1ss/ U >C in LN ll as 

remaining posts ha ve been fil ed by nxru ilnwnt nl l~DCs. 
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According ly, th is hospita l had e ngaged o nl y 16 DEOs fro n1 the 5 1 

sho rtlis ted DEOs by M/s ICSJL afte r w rit te n exam cond ucted bv the 

Committee du ly a p proved by M D. 

Furthe r, hos p ital has m oved il propt1s<1 l thrnugh sec:·. (H& FW) to 

o bta in the a~)prova l of F.D . fo r seek ing o ne time Ex- pos t facto <l p~)f'tl\' cll for 

extens io n of co ntrac t o f the re rn <:1i n ing 35 DEOs ag,1i ns t tlw \'cKa nt pust o f 

UDCs, S teno a nd H ead C le rk w ho h<l d pcr lo rrned the ir "L'n · icc~ u~) tu 

13.2.201 7 in a nti cipa tion that the ir contruct w ill be l'>-tend cd for fur t lwr 

pe r iod. The file w as re tu rned bac k from F.D. w ith the rc rnarb s tha t 

"Serv ices d e pa rtme n t posted 35 LDC in the month o f A ugust, 201 6. It is m)t 

clear w hy the se rv ice o f these 35 DEOs were no t te rminated in J\ ugust 2() 16 

itsel f immediate ly a fte r pos ting of LDCs. The se rv ices d e partm ent pro, · id e~ 

NOC fo r e ngagem e nt of DEOs ti ll e pos ts a rc fi ll ed b:-' Ser\' ice depor tmen t" 

to w hich the rep!_, . for the Stl rne ''"'-; t1lrL'tl d :-· SL' l1 t tL) the Pr., L'C\' . (11 &1-W) 

O \">' F. D. has o nce ,1gain retu rned the file w ith the reml1rb 

that d epa r tm e n t ma:· a pproach thl' ~er\' i CL' Lkptt. for n bt,1i11i ng l\:OC !o r 

extens ion a nd the fil e is under subm is sion for the sa m e." 

It is only case of the compla inant. There are about 35 simi lar cases 

which are being handled by the department. In order to ensure that they get 

the payments, concerned files are under process and que ries raised by the 

Services department/Finance department are being answered. The file 1s 

under process fo r al l the concerned people and since the department is 

already seized with the matter, the commission has decided to close this 

matter. 

3. Directions of PGC 

In view of above, Dr. Vineet Relhan, MO l/c, (P lg./Outsource) , LN 

Hospital is advised to follow up the matter rigorously with the 

concerned departments. 
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With the above advice, the Commission has dec ided to c los e the 

matter in PGC . 

;V'~~ 
(N.DTLIPKlJMAR) 

MEMBER 

Copy to: 

1 The Secreta ry (H&FW) , H&FW Department, Govt. of NCT of Delh i, gth 

Level, A-Wing, Delhi Secretari at, I. P. Estate, New Delhi-110002 

2. 	 The Director, Directorate of Health Services, Govt. of NCT of Delhi, F­

17, Karka rdooma, New Delhi-11 0032. 


3. The Medical Superintendent, L.N. Hospital . New Delhi. 

4. 	 Dr. Vineet Relhan , M. 0 . l/c (Plg ./Outsource). LN Hospital . New 


Delhi . 


5. Shri Dushyant , dushyantt 1dea@91nall com 

6. 	 PS to Member 


