
PUBLIC GRIEVANCES COMMISSION 

GOVT. OF NATIONAL CAPITAL TERRITORYOF DELHI 


Order under Para 2(8) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 


Date of hearing: 061
h March, 2018 

Complainant 	 Sh. P.C. Jain, 
R/o. H.No.299, Sector-16, 
Farid a bad. 

Respondent 	 The Director, 
Directorate of Education, 
Govt. of NCT of Delhi, 
Old Secretariat, 
Delh i - 110054 

Grievance No. PGC/2016/Edn./1028 
Grievance filed on 21.9.2016 
First hearing in the PGC 09/ 11/ 2016 
Scheduled on 

1. Brief facts of the complaint 

Sh. P.C. Jain filed a complaint in PGC on 21/9/2016 regarding denial of PGT 

Selection Pay by ODE {South East), GNCTD. 

2. Proceedings in the Public Grievances Commission 

The Board of Member, PGC convened its hearings in the case on 09.11.2016, 

07.12.2016, 30.5.2017, 07.6.2017, 28.6.2017, 19.7.2017, 29.8.2017, 25.10.2017, 

22.11.2017 and the latest hearing on 06.03.2018 wherein the following were present: 

Complainant Present 


Respondent Sh. V.K. Meena, S.0 .{Education), GNCTD. 


3. Relevant facts emerging during the hearing 

An ATR has been filed on behalf of Dy.Director of Education {Aided & Public Schools), 

South East District, GNCT of Delhi stating that "the Competent Authority has approved the 

grant ofSelection Scale to Shri P.C. Jain, Teacher (Retd.) vide order dated 11.01.2018." 

As per the ATR given by the Dy.Director of Education (Aided & Public Schools), South 

East District, GNCT of Delhi, orders have already been issued for grant of Selection Scale to 



Shri P.C. Jain on 11.1.2018. The complainant has given a copy of it personally to the School 

Authorities for fixation of his pay and revision of pension etc. 

It is almost two months and the process is not completed. 

4. Directions by PGC 

Ms.Usha Chaturvedi, Dy.Director of Education (South East), Govt.of NCT of Delhi, 

is advised to follow up the matter with the School Authorities for early revision of pay 

and pension and release of arrears in respect of the complainant. 

In view of the above advice of the Commission, the case of the complainant is 

closed in PGC. 

oh ~--~ 
MEMBER 

Copy to: O~--cJ-IJ-' 

1. 	 The Director, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat, 
Delhi-110054. 

2. 	 DDE (HQ)/ Nodal Officer, Dte. of Education, GNCTD of Delhi, Old Secretariat, 
Delh i-110054. 

3. 	 Ms. S.M .S. Kujur, Dy.Director of Education (South East), Dte.of Education, GNCT 

of Delhi, C-Block, Defence Colony, New Delhi. 

4. 	 Ms. Usha Chaturvedi, Dy.Director of Education (Aided & Public Schools), District 

South East, Dte.of Education, GNCT of Delhi, C-Block, Defence Colony, New Delhi. 

5. 	 Sh. P.C. Jain, R/o. H.No.299, Sector-16, Faridabad . 

6. 	 PS to Member, PGC, GNCT of Delhi. 


