
PUBLICGRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(8) of the PGC Resolution No F.4/14/94-AR dated 25.9 .97 

Date of heari ng : 6.3 .201 8 

Complainant 	 Ms. Sagarika Ghosh (on behalf o Dr Nirmalendu Nath) 
R/o 1479. C R Park. Delhi. 

Respondent 	 Chief Exec utive Officer, 
Delhi Jal Board, 
Govt. of NCT of Delhi , 
Varunalaya Phase-II. 
Karol Bagh , New Delhi 

Grievance No. PGC/2018/DJB/35 
Grievance fi led on 29.12.201 7 
First hearing in the PGC, 6.3.2018 
Scheduled on 

1. Brief facts of the complaint 

Ms. Sagaroka Ghosh has fi led complaint on 29.12.2017 regarding exorbitant bill of Rs 

1, 73, 966/- and Rs. 1 ,87,819/- respectively from my water meter New K No 3653691000 

2. Proceedings in the Public Grievances Commission 

The PGC has convened his fi rst hearing on 6.3.2018 the following were present 

Complainant Absent 

Respondent Sh . Ram Niwas, ZRO (Soutth)-11 

An ATR has been fi led by ZRO (South)- 111 . DJB stating therein that: ­
" It is infor med that bill of the K . o . 365569 1000 inst,1lkd ,1t propcr t_v o. l -.J.7lJ 

Chitranja n Park has been correc ted. In th is bi ll , whi le re~1 l cici ng the l1 ld meter w i th SPML., 
bi l l vv,1s generated w i th read ing of 2755 K L instccid of 7~5 K l on 1.7.2trl 5. T he same ha~ 
been correc ted w i th correc t read ing. 

T he present read ing of meter is t()und c1 s2 121 K l ,1c; n l).2.2m 8. ~:Ml icr bi l l \\'cb issuL' 
w ith reciding of ·197<) Kl ,1s Ll ll 17.12.2017. I iL' tKL' lhL· rL\ll ling of prL'SL'lll meter was correct. 

The present /correct bi l l is Rs. 108'.'>T~/- u ~1 l l l 17. 12.20 17. The consumer h,1s nol 
lllc1Lk the pay men t after 17111 No\'ember 201-.J.. The Cllnsu mcr is rClJ Uestl'd tu 111,1kc the 
pc1ynwnt of th is b ill. " 

The department has rect ified the mistake committed and revised bi ll has been give n 

to the complainant. The problem arose at the time of replacement of water meter which 

has been rect ified. Even the revised bill in their amount is unpaid from 2014. 



._,,...,. .,, 

3. Direc t ions of the PGC 

The com plainant is advised to depos i t the revised bil l. Since the deptt . has already 

atten ded the grievance so w ith the above advise, the Commission has decided to close the 

case. 

)J- &~rlf l!Lu-~ 
ofC (N. DILIP KUMAR) 

MEMBER (PGC) 

o~ -~-13'Co py to: 

1. 	 Chief Executive Office r Delh i Jal Board Govt of NCT of Delhi Varunalaya Phase -II 
Karol Bagh. New Delhi 

2 	 Director (F&A)/Nodal Officer (PGC) Delhi Jal Board Govt of NC1 of Delh Varuna lay , 
Phase-II Jhandewalan Karol Bagh New Delhi 

3 	 Sh . Ram N1was. ZRO (South)-11 1. Zonal Revenue office (Soutl1)-l ll DJB Opposite Sad1qut: 
Nagar Greater Karlash-1 New Delhi 

4 Ms. Saganka Ghosh. (on behalf o Dr N1rmalendu Nath). Rio 1479 C R Park Delhi 

5 	 PS to Member 


