
PUBLIC GRIEVANCES COMMISSION 
J GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 


Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 


Date of hearing: 06th March, 2018 

Complainant 	 Shri Amar Nath Aggarwal, 

S/o. Sh.Tara Chand Aggarwal, 

R/ o. House No.231-A, Friends Enclave, 

Sultan Puri, 

Delhi-110086. 


Respondent 	 The Commissioner, 

Food & Supplies Department, 

GNCT of Delhi, 

K-Block, Vikas Bhawan, 

l.P.Estate, New Delhi-110002. 


Grievance No. PGC/ 2017 / F&S/ 06 

Grievance filed on 16/ 11/ 2017 

First hearing in the PGC, 09/ 01/ 2018 

Scheduled on 


1. Brief facts of the complaint 

Shri Amar Nath Aggarwal filed a complaint in PGC on 16/ 11/ 2017 regarding non­

issuance of Ration Card for the last one year by the F&S Department, GNCTD. 

2. Proceedings in the Public Grievances Commission 

The PGC convened its first hearing 	in the case on 06.03.2018 wherein the 

following were present: 

Complainant Present. 

Respondent Shri Virender Kumar, FSO,C-10, GNCT of Delhi. 

3. Relevant facts emerging during the hearing 

An ATR has been filed by FSO, Circle-10 (Sultanpur Majra), GNCT of Delhi stating that 

"NFS ID 1151323 in r/ o. Smt. Usha Devi Aggarwal and NFS ID 1296232 in r/ o. Ms. Nee/am has 

been approved by FS/ C-10 and FSO C-10." 



4. 	 Directions of the PGC 

In view of the ATR filed by the Department, the case of the complainant is closed in 

PGC. 

N,~ 
o{c::- ( N. DILIP KUMAR) 

MEMBER 
Copy to: C) g.-3 _,, 1~ 

1. 	 The Commissioner, Food & Supplies Department, GNCT of Delhi, 
K-Block, Vikas Bhawan, LP.Estate, New Delhi-110002. 

2. 	 Shri Amar Nath Aggarwal, S/o. Sh.Tara Chand Aggarwal, 
R/o. House No.231-A, Friends Enclave, Sultan Puri, Delhi-110086. 

3. 	 PS to Member, PGC, GNCTD. 


