
 
 

  

 
 

                       

      
   

         
                  

 
       

               
                 

    
 

    
    

       

     

           

          

        

          

 

   
  

       
              

 

         
      

    
    

  
            

                    

           

  

        

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

Date of hearing:13th March, 2018 

Complainant : Smt. Laxmi wife of Shri Vishnu 

Respondent : Special Commissioner of Police Delhi Police (Vigilance), 
PS Barakhamba Road, New Delhi 

Grievance No. : PGC/2017/DP/275 
Grievance filed on : 21/9/2017 
First hearing in the PGC  : 21/11/2017 
Scheduled on 

1. Brief facts of the complaint 
The complainant Smt. Laxmi Devi alleged that on 14.9.2017, ASI Ombir Singh Tyagi and three 

other police officials came to her husband’s shop and picked him up for interrogaton purpose and 

detained him till  midnight in Police Station of INA Metro Station, Delhi. The said ASI also threatened her 

that he would implicate her husband in 25 cases and extorted Rs. 50,000/- from her. The complainant 

further alleged that these police officers had beaten her husband badly and also snatched Rs. 23,700/-

from him. She also alleged that police officer Om Vir Singh Tyagi and other police officials misbehaved 

with her by touching her chest and also abused her. The complainant has requested for legal action in 

the matter. 

2. Proceedings in the Public Grievances Commission 

The PGC convened its first hearing in the complaint on 21st November, 2017, the second hearing 
held on 6th February, 2018 and the third hearing held on 13th March, 2018, when the following were 
present:-

Complainant : Not Present  
Respondent : ACP S.A. Rashid, PG/SED 

SHO Rajiv Kumar, INA Metro 

Relevant facts emerging during the hearing 

21stThe complainant is not present. During the hearing held on November, 2017, the 

complainant was not present and,therefore, a copy of the ATR filed by Delhi Police was sent to her 

information and furnishing her comments, if any, on the next date of hearing, i.e. fixed for 6.2.2018.  But 

she was neither present on 6.2.2018 nor furnished/sent her comments .She was again directed to be 

3 



 
 

  

 
 

            

    

        

  

         

         

       

 

    

            

 
                                                                                              

                                                                                                                                                                               
 

  
   
     

  
  

  

 

 

 

 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

personally present in today’s hearing held on 13.3.2018, failing which her case will be closed in PGC, 

but again she is neither present nor sent/furnished her comments. The complainant has not attended 

any of the three hearings held in the Commission so far. Even after specific advise of the commission 

vide the previous two orders.  It seems that she is not interested in pursuing her case in the PGC. 

4. Directions of PGC 

SHO/INA Metro is directed to call the complainant and give her a personal hearing. He shall 

take legal action in t he matter as made out and a detailed report be sent to the Commission within a 

week of receipt of this order. 

With the above advice, the Commission has decided to close the case in PGC. 

(SUDHIR YADAV) 
MEMBER(PGC) 

Copy to: 
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi. 
2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road, 

New Delhi-110001. 
3. The Deputy Commissioner of Police (District South), Police station Hauz Khas, New Delhi 

4. Smt. Laxmi w/o Shri Vishnu 


