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PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

Date of hearing: 21st March, 2018 

Complainant : Smt.Sushila wife of Shri Madan Lal 

Respondent : Special Commissioner of Police Delhi Police (Vigilance), 
PS Barakhamba Road, New Delhi 

Grievance No. : PGC/2017/DP/101 
Grievance filed on : 13/4/2017 
First hearing in the PGC  : 05/07/2017 
Scheduled on 

1. Brief facts of the complaint 
The complainants have filed a complaint alleging in-action by the police on the complaint 

regarding beating of their 12 year old son by forcefully entering their house by some 4-5 boys and 

women. They have also alleged on the same day the alleged people also abused and beaten the 

complainant. He/his family members made several calls at No. 100 but the police did not reach even 

after lapse of considerable time. The complainant has requested for necessary action in the matter. 

2. Proceedings in the Public Grievances Commission 

The PGC convened its first hearing in the complaint on 5.7.2017, the second hearing held on 6th 

on 8th 21stSeptember, 2017, the third hearing held November, 2017, the fourth hearing held on 

February, 2018 and the fifth hearing held on 21st March, 2018, when the following were present:-

Complainant :  Present-Complainant’s husband 
Respondent : ASI Lal Bahadur, PS Sangam Vihar 

Relevant facts emerging during the hearing 

An ATR has been filed by ASI Lal Bahadur, PS Sagarpur stating that “ investigation in the FIR No. 

261/17 has been completed. Regarding unauthorized construction at RZ-661, Kailash Puri, Subzi Mandi, 

Naseerpur, Delhi, intimation has been given to SDM/Dwarka , office of Deputy Commissioner, MCD 

(South Zone) , and DDA , Vikas Sadan.  The case file has been sent to Prosecution Branch for scrutiny.” 



 
 

  

 
 

         

            

 

    

        

 
                                                                                              

                                                                                                                                                                               
 

  
   
     

  
       

        

 

 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

4. Directions of PGC 

IO is directed to pursue the case file with the Prosecution Branch and take further course of 

legal action expeditiously. 

With the above advice, the Commission has decided to close the case in PGC. 

(SUDHIR YADAV) 
MEMBER(PGC) 

Copy to: 
1. The Special Commissioner of Police (Vigilance), Delhi Police, PS Barakhamba Road, New Delhi. 
2. The Addl. Commissioner of Police (Vigilance), Delhi Police, Police Station Barakhamba Road, 

New Delhi-110001. 
3.   The Addl.Commssioner of  Police (District South West), Sector-19, Dwarka, New Delhi-110075 

4.   Smt. Sushila wife of Shri Madan Lal 


