
 
      

    
    

 

           
 
 

          
 

 
        

 
         

             
              
             

       
 

 
      

 
       

       

        

      

       
                

 

     

       

          

       

          

       

 
 
 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 

Grievance No. PGC/2018/Annex-II/Edn./06 Date of hearing: 07th August , 2018 

Complainant : Sh. Subhash Chander Rana, Present. 

Respondent : The Director, 
Dte.of Education, 
Govt.of NCT of Delhi, 
Through Vinay Bir Singh, OSD, Zone-X, 
Present 

1. Brief facts of the complaint. 

Sh. Subhash Chander Rana filed a complaint in PGC on 5.3.2018 regarding non-

payment of Indoor Medical Bill for Rs.2,75,190/- pertaining to his cancer treatment in 

Rajiv Gandhi Cancer Institute, Rohini, for the period 4.7.2016 to 8.7.2016. 

The Commission convened several hearings in the case starting from 11.4.2018. 

2. Facts emerged during the proceedings 

As per ATR filed on behalf of Dy.Director of Education, Distt. North-West-A 

medical reimbursement bill No.49 dated 2.7.2018 has been passed by PAO-VII and 

payments made in the account of Sh. Subhash Chander Rana through E-payment. 

The complainant vide his letter dated 20th July, 2018 has also intimated that his 

outstanding dues to the tune of Rs.2,75,190/- in respect of his medical claim has been 

received by him and nothing is pending with the Department. 



  
 
 

             

         

         

 

 
 

 
  

  
 

  
 

          
 

          
 

        
                        

    
 

3. Directions 

In view of the Action Taken Report filed by the Respondent stating that all the 

outstanding dues have been paid to the complainant and the complainant confirming 

the same, the case is disposed of in the Commission. 

( MRS. MADHU SHARAN ) 
MEMBER(PGC) 

Copy to: 

1. The Director, Dte. of Education, Govt.of NCT of Delhi, Old Secretariat, Delhi-
110054. 

2. The DDE (HQ)/ Nodal Officer, Dte. of Education, Govt.of NCT of Delhi, Old 
Secretariat, Delhi-110054. 

3. Dy.Director of Education, District North-West A (Zone-X), 
Shalimar Bagh B.L. Block (Near Jhule Lal Mandir), Delhi-110088. 

4. Sh. Subhash Chander Rana. 


