
PUBLIC GRIEVANCES COMMISSION- GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 
Order under Para 2(8) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 

Date of hearing: 30.1.2018 

Complainant 	 Shri Birbal Singh. 
F-15, Gali No. 6, Sadatpur Extn. , 
P.O.Karawall Nagar,Dlehi110 090 

Respondent The Director, 
Dte. Of Health Services 
GNCTD, F-1 7,Karkardooma, ND-110032 

Grievance No. PGC/2017/DHS/10 
Grievance filed on 30.10.2017 
First hearing in the PGC 28.11 .2017 
Scheduled on 

1. Brief facts of the complaint 

The complainant, a retired Administrative Officer, OHS on 31 .1.2001 

has filed a request to get his non-functional pay scale of Rs. 8000-275­

13500 fixation of pay/pension wef 1.1 .1996 , revis ion of pension. 

2. Proceedings in the Public Grievances Commission 

The PGC convened its hearings in the case on 28.11 .2017, 

20.12.2017 and latest on 30.1.2018 when the fo llowing were present :­

Complainant : Present 

Respondent Sh. Hukam Chand, AO, Dte. of Health 

Sh. Hukam Chand, AO is present. He stated that he has 

already studied all the precedenW:>ased on Rules. The present status is that 

the bunching of increments is approved by the HOD and necessary orders 

are being issued. The complainant stated that his one grievance regarding 

date of increment is still pending. A.O. agreed to look into any other 

grievance of the complainant personally. 

3. Directions of the PGC 

A.O., Deptt. of H&FW is advised to redress the grievance regarding 

date of increment as per Rules. 



PUBLIC GRIEVANCES COMMISSION 

GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 


Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97 


With the above advice, the commission has decided to close the case. 

JVr~~ 
(N. KUMAR) ­

MEMBER 
Copy to: 0~~-'1-1-~ ~-).._-\~ 

1. 	 The Special Secretary (Health), H&FW Department, Govt. of NCT 

of Delhi, g th Level, A-Wing , Delhi Sachivalya, 1.P. Estate, New 

Delhi-110002. 

2. 	 The Director, Directorate of Health Services, Govt. of NCT of 

Delhi , F-17, Karkardooma, New Delhi-110032 

3. 	 Shri Birbal Singh, F-15, Gali No. 6, Sadatpur Extn., P.0 .Karawall 

Nagar,Dlehi110 090 

4. 	 PS to Member 


