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PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 


Order under Para 2(8) of t he PGC Resolut ion No F.4/ 14/ 94-AR dated 30.7.1998 


Date of hearing: z9THJanuary, 2018 

Complainant ml. amrata Rani. wife of Shri onu Chadda 
r/o 11186. GF. Chand Tara Building, 
Delhi-I I 0032 

Respondent Special Commissioner of Police 
Delhi Police (Vigilance),PS 
Bara khamba Road, New Delhi 

Grievance No. PGC/2017 / DP/276 
Grievance fi led on 25/9/2017 
Fi rst hearing in the PGC 4/12/2017 
Scheduled on 

1. 	 Brief facts of the complaint 
The complainant has f iled a complaint alleging t hat SI Rajeshwar pressurized 

her to provide water connection to her neighbour Mrs. Sunita and assu red to distri bute 

the expenditu re between two. On his assu rance she applied for new wat er connection 

and spent approximat ely Rs. 10,000/- but lat er her neighbour did not pay the 50% 

expend itu re incurred for new wat er connection and SI Raj eshwa r did not take any 

action in this regard . The complainant has requested fo r lega l act ion in the mat ter. 

2. 	 Proceedings in the Public Grievances Commission 

The PGC convened its first hearing in t he complaint on 29th January, 

2018, w hen the following were present:­

Complainant Not Present 
Respondent SI Vikrant, PG Cell/Shahdara 

Relevant facts emerging during the hearing 

An ATR has been filed by Addi. DCP-1/Shahdara District through SI 

Vikrant, PG Cell/Shahdara stating that " an enquiry into the matter was 

conducted through ACP/PG Cell, which revealed that a quarrel took place 

between the complainant and her neighbour over the issue of water 

connection. The matter has been settled amicably between both the parties. 



PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 


Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 


No cognizable offence is made out. The allegations leveled by the complainant 

could not be substantiated. Hence, no police action is called for." 

4. Directions of PGC 

T he complaina nt is not present. 

As per the A TR, the insta nt matter has been settled a micably between 

the parties a nd no cognizable offence is made out. T he Commission has 

decided to close the case in PGC as no further action is made out on the part 

of the Commission. 

,~ 	 ~ 
SU~HIR YADAV)~-------a) 

MEMBER(PGC) 

Copy to: TJI Lf)-9- L-f:)J O</-~ - ) f 
1. 	 The Special Commissioner of Police (Vigilance), Delhi Police, PS 

Barakhamba Road, New Delhi. 

2. 	 The Addi. Commissioner of Police (Vigilance), Delhi Police, Police 

Station Barakhamba Road, New Delhi-110001. 

3. 	 The Deputy Commissioner of Police (District Shahdara), Police Station 

Frash Bazar, Delhi 

4 . 	 Smt. Namrata Rani, wife of Shri Sonu Chadda r/o 1/186, Ground Floor, 
Chand Tara Building, Delhi-110032. 




