
  
    

       
      

     
 

        
  

 

    

      
         

       
     

 
     

 

     

       

   

 

  
    

 
         

    

     

       
     

       

        

       

     

       

    

       

          

    

      

PUBLIC GRIEVANCES COMMISSION 
(Govt. of NCT of Delhi) 

M-Block, Vikas Bhawan, IP Estate, New Delhi – 110110 
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903 

Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 
dated 25.9.97 

Date of hearing: 05th Dec., 2018 

Complainant : Sh. Madan Lal, 
Respondent : Deputy Commissioner (West 

Zone), SDMC 
Grievance No. : PGC/2018/MCD/41 

1. Brief facts of the complaint 

Sh. Madan Lal has registered a complaint in PGC regarding 

functioning of a polluting unit in shop No. M-146, Shivaji 

Market, Near Gaon Wala chowk, Raghubir Nagar where 

painting work is done using chemicals, thinner and paint etc. 

2. Proceedings in the Public Grievances Commission 

The PGC has convened two hearings in the matter and in the 

hearing held on 05.12.2018, the following are present: 

Complainant : Present 

Respondent : Sh. Rajkumar, Lic. Inspector 

3. Relevant facts emerging during the hearing : 

3.1 Sh. Rajkumar, Lic. Inspector, West Zone, is present in the 

hearing and submitted a report stating that notice was issued to 

M/s Rajendra Industries, M-146, Shivaji Market, Raghubir Nagar, 

on 20.10.18 to close down the illegal industrial activity u/s 245-A 

read with section 491 of DMC Act. 

Sh. Rajendra Kr. has closed down the trade of painting of various 

goods in his premises. He has changed his trade activity to 

storage/godown in the said premises. He has also obtained 

online general trade/storage license for the purpose. 



        

        

      

        

     

        

    

        

            

       

       

       

        

      

      

 
 
 

  
 

 
  

 
       

      

  

      

      

    

   

3.2 The complainant present in the hearing confirmed the 

action of the department but at the same time has requested that 

department be directed to ensure that the industrial activities in 

the premises under question will not be started again as 

previously also the activities were closed down with the orders of 

SDM but had started again after some time. 

4. Directions of the PGC 

Sh. Rajkumar, Lic. Inspector, West Zone, is directed to get the 

copy of orders issued by SDM in the year 2013, for closure of the 

factory. He is further directed to ensure that industrial activities 

(polluting) are not started again on the said premises and direct 

the owner of the premises to restrain himself from again starting 

the said activities in the premises under question. 

With the above directions in the matter the case stands closed at 

the level of this Commission. 

(ASHOK KUMAR) 
CHAIRMAN 

Copy to: 

1. Asstt. Commissioner (West Zone), SDMC, Community 

Centre, Vishal Enclave, Near Rajouri Garden Police 

Station. Delhi-110027 

2. Shri Rajkumar, Licensing Inspector, West Zone, SDMC, 

Community Centre, Vishal Enclave, Near Rajouri Garden 

Police Station, Delhi – 110027 Ph.No.9811979705) 

3. Shri Madan Lal 


