
 
 

 
   

 
    

 
   

                  

                                          

  

            
      
 

              
                  
                  
                                                                

     

        

            

        

       

          

          

             

            

                  

         

        

         

        

            

     

           

          

            

PUBLIC GRIEVANCES COMMISSION 
(Govt. of NCT of Delhi) 

M-Block, Vikas Bhawan, IP Estate, New Delhi – 110110 
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903 

Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 30.7.1998 

Date of hearing: 20th Dec., 2018 

Grievance No. PGC/2018/Annex.II/DP/60 

Complainant : Shri M.C. Goel-Present 

Respondent : Spl. CP (Vigilance)-through 
SHO Rajesh Mishra, PS NFC 
ASI Manoj Kumar, PS NFC 
ACP K.P. Singh, HQ/SED 

1. Brief Facts of the Case 

The complainant has filed a complaint stating that he lodged a criminal complaint on 13.4.2018 

agaisnt Shri Ram, Sumit and other son of Shri Ram for beating and molesting his wife Mrs. 

Kamlesh Goel to SHO/New Friends Colony. This complaint is regarding his shop bearing NO. 

50/5, Masigarh village, Sukhdev Vihar, Delhi, which was illegally locked by Shri Ram and his 

two sons on 13.4.2018, when his wife on the same day requested them to let her go inside the 

shop and to check if no material is missing. They abused her and threatened her and did not 

allow her to enter the shop. Unhesitant of the threats, his wife moved forward towards the said 

shop, but as soon as she moved, one son of the alleged pulled his wife suit and other son held 

his wife’s hand and pushed her and threatened to kill her if she tries to enter the shop. She 

got really scared and embrassed on the said incident and called him (the complainant) in panic. 

He immediately called the Police at No. 100. Police reached the spot. He also approached 

other authorities, but despite the lapse of five months, no action has been taken on his 

complaint till date. He alleged the accused persons in connivance with the SHO has managed 

to evade prosecution for their criminal actions. He has requested for legal action in the matter. 

2. Facts emerged during the hearing 

2.1 SHO Rajesh Mishra from PS NFC is present and submitted action taken report. The 

same has been taken on record. He stated that he has obtained the PCR Form and statement 

of PCR staff too was recorded. Additionally, the alleged person too was also enquired. More 



            

        

         

           

         

    

 

          

         

             

              

         

             

    

                                                                                               
                                                                                 

 
 

  
 

         
   

         
   

       
   

 
 

persons are still needed to be enquired and he is in the process of verifying the facts. He  

requested for more time to file a detailed report. 

2.2 The complainant Shri M.C. Goel is present. He reiterated that his complaint is regarding 

misbehave with his wife by the alleged persons and not about the shop. 

2.3 The Commission directed the SHO/NFC to go through the CCTV footage, statement of 

complainant’s wife and take action accordingly and file status report in the matter by 

26.12.2018. 

2.4 SHO/NFC has now submitted a status report in the Commission on 1.1.2019 stating that 

after checking the CCTV footage minutely and discussing the matter with senior officers, a case 

vide FIR no. 328/18 u/s 354/506/509/34 IPC has been registered at PS New Friends Colony on 

the complaint of Ms. Kamlesh Goel and investigation of the same is under progress. 

3. Directions of PGC 

In view of the foregoing discussion, the Commission decided to close the case. 

(SUDHIR YADAV) 
MEMBER(PGC) 

Copy to : 

1. The Special Commissioner of Police (Vigilance), Delhi Police, Police Headquarter, 5th 

Floor, ITO, Delhi. 
2. The Deputy Commissioner of Police (District South-East District), Police Station Sarita 

Vihar, New Delhi-110054. 
3. SHO/PS New Friends Colony, Police Station New Friends Colony, Delhi 
4. Shri M.C. Goel 


