PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax N0.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Grievance No. PGC/2018/A.11/WCD/01(Suo moto) Date of hearing: 06.2.2019

Complainant : Suo motu

Respondent : The Director,
Department of Women & Child Development,
Through Ms. Archana Rawat
Programme Manager(SCPS), Present.

1. Brief facts of the case

1.1 The present matter has been taken up suo moto by the Commission
based on media reports published in the “Hindu, Indian Express and Navbharat
Times” dated 06.3.2018 and 07.3.2018 respectively highlighting dereliction of
duty on the part of the officials of Department of Women & Child Development,
GNCT of Delhi regarding payment of minimum wages to the contractual

workers.

2. Facts emerged during the proceedings

2.1 An ATR has been filed by Programme Manager(SCPS), Department of
Women & Child Development, GNCTD stating that minimum wages has been
approved by the Finance Department, GNCTD and file is under submission to
Member Secretary i.e. Director (WCD), GNCTD for final disbursement of

minimum wages to the staff working under ICPS Scheme w.e.f. January, 2017.



2.2 The Programme Manager(SCPS) further informed that the wages will be

disbursed within one week positively.

3. Directions

3.1 The Commission takes this opportunity to observe that it took almost 8 -9
months to get legitimate dues of minimum wages which was as per Govt.
regulations & programmes and the workers case was taken suo moto by the
Commission and pursued vehemently. The delay shows the sad state of affairs
but still Commission appreciates the efforts taken by the Deptt.of Women &
Child Development, GNCTD in pursuing this case.

3.2 Inview of above, the case is disposed in the Commission with the advise
that the Director(WCD), GNCTD shall ensure disbursal of the enhanced wages to

the workers without any further delay under intimation to the Commission.

( MRS. MADHU SHARAN )
MEMBER(PGC)

No. PGC/2018/A.11/WCD/01(Suo moto) Dated:

Copy to:

. The Secretary, Department of Women & Child Development, Govt.of NCT
of Delhi, GLNS Complex, Delhi Gate, New Delhi.

2. The Secretary (Finance), GNCT of Delhi, 4t Level, B-Wing, Delhi
Secretariat, I.P. Estate, New Delhi-110002.

3.  The Director, Department of Women & Child Development, Govt.of NCT of
Delhi, 1, Canning Lane, (Pandit Ravi Shankar Shukla Lane),Near Bharatiya
Vidya Bhavan Bus Stop, Kasturba Gandhi Marg, New Delhi-110 001.

4. Dy.Director (WCD), SCPS/CPU, Department of Women & Child
Development GNCT of Delhi, 1, Canning Lane, (Pandit Ravi Shankar Shukla



Lane), Near Bharatiya Vidya Bhavan Bus Stop, Kasturba Gandhi Marg,
New Delhi-110 001.
5.  Sh.R.M. Prasad.



