
PUBLIC GRIEVANCES COMMISSION 
(Govt. of NCT of Delhi) 

M-Block, Vikas Bhawan, IP Estate, New Delhi – 110110 
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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 
dated 25.9.97 

 

Date of hearing: 18 Feb., 2019 

Complainant    : Sh. Kirti Prakash Gupta 
Respondent     : Deputy Commissioner  
     (Najafgarh Zone), SDMC 
Grievance No.   : PGC/2018/MCD/39 
    
1. Brief facts of the complaint 
  
A grievance case has been filed by Sh. Kirti Prakash Gupta 

against illegal construction at Flat No. 9196, C-9, Vasant Kunj, 

New Delhi – 110070.   

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

2. Proceedings in the Public Grievances Commission 

The PGC has convened five hearings in the matter so far and in 

the hearing held on 18.02.2019, the following are present: 

 Complainant :  Present 

 Respondent  :  Sh. Sanjeev Kumar,JE(B), NZ 
      S.I. Pankaj, PS Vasant Kunj (N) 
 
3. Relevant facts emerging during the hearing  
 

3.1 Shri Sanjeev Kumar, Jr. Engineer (B), Nazafgarh Zone is 

present in the hearing and submitted a status report stating that a 

special programme for taking demolition action against the 

unauthorized construction at Flat No. 9196, C-9, Vasant Kunj was 

fixed for 13.2.2019 and accordingly demolition action has been 

taken by the staff of Building Department, Nazafgarh Zone with 

the help of local police force taken from SHO, P.S. Vasant Kunj 

(N).  During the demolition action an open toilet on the roof top of 

flat under reference has been demolished partially and made 
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unusable.  During the action it was noticed that the structure of 

temporary tin shed has already been removed by the owner / 

occupier of the impugned flat. 

3.2 S.I.Pankaj, P.S. Vasant Kunj (N) present in the hearing 

and informed that the owner of the impugned property Sh. Suhrid 

Roy has been advised to refrain himself from making threats and 

harassment to the complainant Sh. Kirti Prakash Gupta and also 

not to make any unauthorized construction further in the flat. 

3.3 Complainant is not present in the hearing.   

 
4. Directions of the PGC  
 
Necessary action in the matter has been taken by the concerned 

officers of the Nazafgarh Zone.  The matter stands closed at the 

level of this Commission. 

 

 
(ASHOK KUMAR) 

             CHAIRMAN 
 
No. PGC/2018/MCD/39/    Dated: 
 
Copy to: 
 
1. Shri Sanjay Yadav, EE (B), Nazafgarh Zone, SDMC, Main 

Zonal Building, Near Dhansa Stand, Nazafgarh, New Delhi 
– 110043 

 
2. S.I. Pankaj, P.S. Vasant Kunj North, New Delhi – 110070 
 
3. Shri Kirti Prakash Gupta 


