PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax No.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Grievance No.PGC/2018/A.11/Power/11 Date of hearing: 26.03.2019
Complainant : Shri Naresh Kumar - Present
Respondent : Principal Secretary (Power),

Govt. of NCT of Delhi.

Through Shri Sudarshan Bhattacharya,
Manager,

Shri Sudhanshu Dwivedi, Manager — Present.

1. Brief facts of the case.

1.1 Shri Naresh Kumar filed a complaint in PGC regarding harassment by BSES
RPL since 26.3.2012 by raising inflated bill to the tune of Rs.1,44,000/-,

disconnection of electricity and misbehavior with his family members.

2. Facts emerged during the proceedings

2.1 An ATR has been filed by the Manager, BSES RPL stating that the
respondent department has already filed a criminal complaint bearing No.102 of
2013 against the complainant titled “BSES RPL Vs. Naresh Kumar” before the
Special Electricity Court, District Court Dwarka, New Delhi. The said criminal
complaint is presently pending before the court of Shri Mukesh Kumar, Ld.
Addl.Sessions Judge, Special Electricity Court, District Court Dwarka, New Delhi
and now listed for appearance of the accused on 23.05.2019.

That the Hon’ble Court vide order dated 09.10.2018 issued Non-Bailable

Warrants against the complainant (herein) as he refused to receive the summons



issued by the Hon’ble Court. On the last date of hearing i.e. 12.2.2019, the
criminal complaint was simply adjourned as the Hon’ble Court was on leave. Itis
evident that the complainant (herein) is not submitting to the jurisdiction of the
Hon’ble Court and evading the service of summons issued by the Hon’ble Court.
As a result of which the Hon’ble Court was constrained to issue NBW against the
complainant (herein).

In view of the above as the matter is subjudice before the court of law,
the Vigilance Department of the respondent has not proceeded with detailed
examination of the matter. However, the Vigilance Department of the
respondent called the complainant (herein), but he was reluctant to participate
and stated that he does not have any record to prove his case as the matter is

seven years old.

3. Directions

3.1 Inview of the above, as the matter is subjudice before the Special Electricity
Court, District Courts Dwarka, New Delhi, the case of the complainant is closed in

the Commission as per mandate of the PGC.

( MRS. MADHU SHARAN )
MEMBER(PGC)

No.PGC/2018/A.1l/Power/11 Dated:

Copy to:

1. The Principal Secretary (Power), Deptt.of Power, GNCT of Delhi, gt
Floor, B-Wing, Delhi Secretariat, I.P. Estate, New Delhi-110002.

2. The Chief Executive Officer, BSES Rajdhani Power Ltd. BSES Bhawan,
Nehru Place, New Delhi-110019.

3. Shri Naresh Kumar.



