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Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 
dated 25.9.97 

 
                                                              Date of hearing: 24th July, 2019 

Complainant    : Sh. Jamal Akhtar 
Respondent     : Deputy Commissioner, Shah. 
     South Zone, EDMC, 
Grievance No.   : PGC/2019/MCD/30 

 
 

1. Brief facts of the complaint  

Sh. Jamal Akhtar has filed a grievance against encroachment, 

illegal and unauthorized construction on the entire passage by Sh. 

Abdul Rehman, owner of Flat No. 168, Block-N, Plot No.11, Azad 

Apartments, Patparganj, Delhi. 

 

2. Proceedings in the Public Grievances Commission 

The PGC has convened three hearings in the matter so far and in 

the hearing held on 24.07.2019, the following are present: 

  Complainant : Present 

  Respondent  : Sh. D.P.Sharma, A.E. (B) 

 

3. Relevant facts emerging during the hearing  

3.1 Sh. D. P. Sharma, AE (B), Shahdara South Zone, EDMC is 

present in the hearing and submitted a Status Report stating that 

the demolition program was fixed for 22.07.2019 and the 

unauthorized brick masonry wall was demolished.   

3.2 Complainant present in the hearing has informed that he is 

fully satisfied with the action taken by the Department. 

4. Recommendations  of PGC :  

As the Department has taken complete action in the matter and 

the complainant is fully satisfied with the action taken by the 

http://www.pgc.delhigovt.nic.in/


Department, the matter stands closed at the level of this 

Commission.  

 
 (ASHOK KUMAR) 

CHAIRMAN 
 
 
No. PGC/2018/MCD/33/                                   Dated : 
 
Copy to: 
  

1 Ms Bhanu Prabha, Deputy Commissioner, Shahadara 

South Zone, EDMC, Zonal Office Building, Vishwas Nagar 

Institutional Area, Behind Karkardooma Court, Delhi – 32 

2 Shri D.P.Sharma, Asstt. Engineer (B), Shahadara South 

Zone, EDMC, Zonal Office Building, Vishwas Nagar 

Institutional Area, Behind Karkardooma Court, Delhi-

110032 (through Deputy Commissioner, Shahadara 

South, EDMC) 

3. Sh. Jamal Akhtar  


