PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
L.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax N0.011-23370903

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Grievance No.PGC/2018/A.11/Edn./19/ Date of hearing: 31.07.2019
Complainant : Sh. Gajraj Singh Dabas - Present.
Respondent : The Director,

Dte.of Education, GNCTD.
Through Sh. Bijender Singh, Vice Principal
Govt.Co-ed.S.S. School, Pochanpur - Present.

1. Brief facts of the complaint

1. Shri Gajraj Singh Dabas filed a complaint in PGC on 30.10.2018 regarding non-
payment of retirement dues on account of encashment of Earned Leaves, MACP, Leave
Travel Concession and delay in issuance of DGEHS Medical Card. He requested the PGC to
do the needful.

2. Facts emerged during the proceedings.

2.1  An ATR has been received on 01.7.2019 from Dy.Director of Education, Distt. North
West -B, GNCT of Delhi stating that “Average” remarks quoted by the then Reviewing
Officer in the ACR for the period 2005-2006 in respect of Shri Gaj Raj Singh Dabas,
PGT(Retd.) has been expunged and the remarks of the then Reporting Officer i.e. “Good”
may prevail vide office letter dated 29.3.2019. As regards settlement of LTC in r/o Shri Gaj
Raj Singh, it was informed that their District is not competent to take any action as the
complainant has retired from the School which falls under the jurisdiction of DDE, South

West(B).

2.2 Another ATR with regard to claim of the complainant for LTC amount for visiting
Lashadweep has been filed on behalf of Dy.Director of Education, Distt. South West-B, GNCT
of Delhi by the Vice Principal of Govt.Co-ed.S.S. School, Pochanpur, present today and the
same is taken on record. He stated that the O/o. Distt. South West-B had written to

Lakshdeep Tourism to provide the fare chart for the year 2014 but the same has not been



provided by them. HOS also requested the complainant to provide the Govt. fare chart for
the year 2014 to support his claim but he also failed to do so.

Further, complainant is demanding the tour package paid to SPORTS(Society for
promotion of Nature Tourism and Sports) for LTC for the year 2014. However, OM
No0.3101/10/2017-Estt-A-IV dated 11.10.2018 by Govt.of India clarified for tour package
offered by SPORTS that only transportation charges shall be reimbursible. Further, Office
Memorandum dated October 11, 2018, says that claims already settled before issue of this

OM will not be re-opened.
2.3 Copy of the ATR along with annexures given to the complainant .

3. Directions :

3.1 In view of the submissions made by the representative of the respondent
department present today and the material on record, the respondent department has
taken needful action with regard to average remarks in the ACR for the period 2005-2006
in respect of the complainant and the same has been expunged and, secondly the grievance
of the complainant with regard to his claim in respect of LTC amount for visiting
Ladshdweep has been re-examined and found that the complainant has been reimbursed
the LTC amount correctly and as per rules, the case of the complainant stands disposed of

in this Commission.

( MRS. MADHU SHARAN)
MEMBER
No.PGC/2018/A.II/Edn./19/

Copy to :-

1. The Director, Directorate of Education, Govt. of NCT of Delhi, Old Secretariat, Delhi-
110054.

2. The Dy.Director of Education (HQ)/Nodal Officer, Govt. of NCT of Delhi, Old
Secretariat, Delhi-110054, to look into the matter personally for its prompt
disposal.

3. Ms. Bimla Kumari, Dy.Director of Education, Distt. South-West-B, GNCT of Delhi,
Najafgarh, New Delhi.

4. Smt. Shashi Bala Saini, Dy.Director of Education, Distt. North West-B, GNCT of Delhi,
F.U. Block, Pitampura, Delhi.



5. Dr. Rakesh Kumar, Head of School, Govt. Co-Ed Sr.Sec.School, Pochanpur, Sector-23,
Dwarka, New Delhi-110077.
6. Sh. Gajraj Singh Dabas.



