PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR
dated 25.9.97

Date of hearing: 21% Aug., 2019

Complainant : Ms Sheekha Ahluwalia,

Respondent : Deputy Commissioner (West
Zone), SDMC

Grievance No. : PGC/2019/MCD/51

1. Brief facts of the complaint

Ms Sheekha Ahluwalia has filed a grievance in PGC regarding
installation of 3 mobile towers on the terrace of Prashant Handa
R/o C5A/258, Janakpuri, a densely populated area, which is a

threat to human life, birds and animals.

2. Proceedings in the Public Grievances Commission

The PGC has convened first hearing in the matter on 21% Aug.,

2019 and the following are present:

Complainant : Absent
Respondent Sh. Athar Mustafa, AE (B)
3. Relevant facts emerging during the hearing :

3.1 Sh. Athar Mustafa, Asstt. Engineer (B), West Zone is

present in the hearing and submitted a Status Report stating that

“as per record of the office, M/s Indus Towers Limited had applied
for regularization with respect to installation of Pole site at
Property No. / House No. 258, Block-C-5A, Janak Puri, New Delhi
— 110058 vide file ID No. 1335583 and the pole site has been
regularized after depositing necessary charges of Rs. 20,000/-
vide G-8 receipt No. 23530 dated 09.05.2018, as per terms &


http://www.pgc.delhigovt.nic.in/

conditions of new settlement arrived between Cellular Operators
Association of India & MCD through mediation centre vide LPA
No. 572/2011 on the terms & conditions as mentioned in the

Settlement Policy.”

3.2 Complainant is not present in the hearing of the

Commission.

4, Recommendations of the PGC

As per the report submitted by the concerned Asstt. Engineer (B)
the mobile towers installed on the terrace of Property No.C-
5A/25B, Janak Puri, New Delhi are regularized by the MCD and
are installed as per the terms & conditions of the Settlement Policy
of the MCD, the matter stands closed at the level of the PGC.

(ASHOK KUMAR)
CHAIRMAN

No. PGC/2019/MCD/51/ Dated :
Copy to:

1. Ms Purva Garg, Deputy Commissioner, West Zone,
SDMC, Community Centre, Vishal Enclave, Near Rajouri
Garden Police Station, New Delhi — 110027

2. Sh. Athar Mustafa, Asstt. Engineer (B), West Zone, SDMC,
Community Centre, Vishal Enclave, Near Rajouri Garden

Police Station, New Delhi - 110027

3. Ms Sheekha Ahluwalia



