PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-
110110
Tel Nos. 011-23379900-01 Fax No.011-23370903
Website: www.pgc.delhigovt.nic.in E mail: pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated

25.9.97

Date of hearing: 13.12.2019

Complainant : Sh. Ateet Kathuria.

Respondent : The Commissioner,
Deptt.of Trade & Taxes,
Govt.of NCT of Delhi.
Through Sh.Karamvir Singh,
GSTO, Ward-66. - Present
Grievance No. X PGC/2019/A.II/IT&T/02

1. Brief facts of the case.

1.1  Shri Ateet Kathura has filed a grievance petition in PGC,
aggrieved by non receipt of GST refund, the State part. He
requested for Commission’s intervention to issue directions to the

Trade & Taxes Department for release of GST refund early.

2. Facts emerged during the proceedings.

2.1 Shri Karmavir Singh, GSTO, Ward-66 representing the
respondent department filed an action taken report. The same has

been taken on record.

It states that the said payment of Dhoom Creation on account of
GST Refund, amounting to Rs.43,809/-, 41,194/- and 84,731/-, had
already been processed by Accounts Branch of Trade & Taxes
Department, GNCTD vide bill no.53 dated 13.6.2019 as per bank
details provided to the Department (Kotak Mahindra Bank, Account
No0.0211590574, IFSC Code No. KKBK0000215, MICR Code
110485049).

3. Directions

3.1 The complainant is advised to contact Shri Karamvir Singh,
GSTO,Ward-66, Department of Trade & Taxes, GNCTD in case



payments are not released and received in the bank account. Also,
he may check with his bank and update his passbook to ascertain
credit of said refund in his account in view of the submissions of the

Department.

A copy of the action taken report furnished by GSTO,Ward-66 of the

respondent department be also sent to the complainant.

3.2 With the above directions, the case of complainant stands
disposed in the Commission.

(SUDHIR YADAV)
MEMBER(PGC)

PGC/2019/A.IIT&T/02 Dated:
Copy to:-

1. The Commissioner, Deptt.of Trade & Taxes, Govt.of NCT of
Delhi, Bikri Kar Bhawan, 3™ Floor, I.P. Estate, New Delhi-
110002.

2. Shri Karamvir Singh, GSTO,Ward-66, Deptt.of Trade & Taxes,
Govt.of NCT of Delhi, Bikri Kar Bhawan, |.P. Estate, New Delhi-
110002.

3. Sh. Ateet Kathuria.



