PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
|.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110
Tel Nos. 011-23379900-01 Fax N0.011-23370903
Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 20.07.2020

Complainant : Sh. Nishant Kumar

Respondent : The Commissioner,

Labour Department,

through

Sh. Sanjay Kumar Gupta,

Dy. Labour Commissioner — Present

Grievance No. : PGC/2020/Labour/01
Grievance date : 15.01.2020
1. Brief facts of the complaint
11 Sh. Nishant Kumar has filed a grievance in PGC on 15.01.2020 regarding non
payment of salary and other dues for the period w.e.f. 12.10.2019 to 20.12.2019
by M/s Amaze Courier Pvt. Ltd. He has worked as Dispatcher in the company.
2. Facts _emerged during the proceedings
1.1 Sh. Sanjay Kumar Gupta, Dy. Labour Commissioner is present in the hearing

and has submitted an Action Taken Report dated 09.07.2020 stating therein
that:-
“1. The complainant Sh. Nishant Kumar filed complaint before the
Hon’ble Chairman, Public Grievances Commission on 15.01.2020.
2. On perusal of complaint, it is found that it is related to non payment
of due earned wages to complainant Sh. Nishant Kumar.
3. Since the said complaint is more than 6 months old, before taking
any action on the complaint, it was deemed appropriate to consult the
complainant on given mobile no. regarding present status of his complaint.
4. A telephonic call was made on given mobile no.8377944005 on
08.07.2020 at 3:22 PM which was picked by someone, who claimed
himself as Sh. Nishant Kumar, complainant and stated that his dispute has
been amicably settled with the management. He further stated that he
does not want to pursue his case and wish to withdraw his complaint

against management.



5. On the request of complainant, this complaint is disposed off by this

office.”

3. Directions

3.1 The case stands disposed of in the Commission as the complainant has settled his
dispute regarding salary and other dues with the employer and does not want to
pursue the case any further.

(SMT. MADHU SHARAN)
MEMBER (PGC)

No. PGC/2020/Labour/01/ Dated:

Copy to:

1. The Commissioner, Labour Department, Govt. of NCT of Delhi,
5 - Sham Nath Marg, New Delhi-110054.

2. Ms. Anita Rana, Dy. Labour Commissioner(Admn.)/HOO,
Labour Department, Govt. of NCT of Delhi, 5 - Sham Nath Marg,
New Delhi - 110054.

3. Sh. Nishant Kumar



