
    

 

 

        
     

 
 

 
  

    
       

   
     

 

 
         

 
 
 

                    
 
 

     
                                                      
 

      
                                                         
                                                           
                                                         
                                                         
                                         

                                                                                                   
 

           
 

           

        

              

  

 

            
 

                

          

           

           

           

      

                

       

   
 

 

“No carelessness until there is a cure. Wear Mask, follow physical 
distancing & maintain hand hygiene.” 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 
25.9.97 

Date of hearing: 07.12.2020 

Complainant : Sh.Raj Kumar. 

Respondent : The Director, 
Directorate of Education, 
Govt. of NCT of Delhi. 
Through Sh.Sushil Kumar, 
Dy.Dir. of Education, Z-21 –Present. 

Grievance No. : PGC/2020/A.II/Edn./19 

1. Brief facts of the complaint 

1.1 Shri Raj Kumar filed a grievance petition in PGC aggrieved by not 

admitting her child, Ms. Harshita Kumari by MBS International School, 

Dwarka, even after her name appeared in the first draw of lot in EWS 

Category. 

2. Relevant facts emerging during the hearing 

2.1 An action taken report has been filed by the Director of Education, 

Distt. South West B-1(Zone-21) stating that the child of the complainant 

have been given admission on 31.8.2020 by the said School. Further, 

Sh.Raj Kumar also visited the Office of DDE,South West B-1 on 

18.11.2020 and has given in writing that he has no more grievance as his 

child has been given admission by the School. 

2.3 The complainant is not present. However, he telephonically 

informed today that his grievance has been resolved and his child got 

admission in the said School. 



    

 

 

 

 

        

 

           

         

          

         

 

 

    
   

 

 
                                                           

 
                  

                
 

                
                     
 

                  
                 
 

          
 

       

3. Directions of the PGC 

3.1 In view of the action taken by the School Authorities by giving 

admission to his child in the School which has been confirmed by the 

complainant in his letter addressed to Dy.Director of Education(SW) as well 

as telephonically today, the case stands disposed of in the Commission. 

( MRS. MADHU SHARAN) 
MEMBER 

No. PGC/2020/A.II/Edn./19 Dated: 

1. The Director, Directorate of Education, Govt. of NCT of Delhi, Old 
Secretariat, Delhi-110054. 

2. The Deputy Director(HQ)/Nodal Officer, Directorate of Education, 
Govt. of NCT of Delhi, Old Secretariat, Delhi-110054. 

3. Dy.Director of Education, GNCT of Delhi, District South West B-1, 
Zone-21, Najafgarh, New Delhi. 

4. Shri Raj Kumar. 


