
    

 

 

 
 

 
 

 
  

    
       

   
     

 
 

         
 

 
 

                        
 

 
 

          
   

            
               
             
                                  
                                  
                                     

               
        
        

       
 

       

         

         

            

   

           

 

     
 

        

        

            

        

            

         

   

 

        

 

“No carelessness until there is a cure.  Wear Mask, follow 
physical distancing & maintain hand hygiene.” 

PUBLIC GRIEVANCES COMMISSION 
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI 

I.P. Estate (near ITO), Vikas Bhawan, M-Block, New Delhi-110110 
Tel Nos. 011-23379900-01 Fax No.011-23370903 

Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 
25.9.97 

Date of hearing: 02.12.2020 

Complainant : Sh.Ajay Mittal. 

Respondent : The Chief Executive Officer, 
Delhi Jal Board, GNCTD 

Through Sh. Maninder Singh, 
A.E.(Civil), NW-III 
Ms.Suman, Sr.Astt. 
O/o.SDM(SW) - Present. 

Grievance No. : PGC/2019/A.II/DJB/48 

1. Brief facts of the case 

1.1 Sh. Ajay Mittal has filed a grievance petition before Public Grievances 

Commission, aggrieved by declining water level in Deepali, Pitampura, Delhi 

due to unauthorized extraction of water from water plant from unauthorized 

boring at DDA Market, Gate No.3, Deepali, Pitampura, Delhi. The 

complainant has requested for Commission’s intervention for direction to 

Delhi Jal Board for taking needful action in the matter. 

2. Facts emerged during the proceedings. 

2.1 An action taken report has been received from SDM, Saraswati Vihar, 

stating therein that “The illegal borewell at DDA Market, Gate No.23, Deepali 

Pitampura, Delhi has been sealed on 09.10.2020. A penalty of Rs.1,00,000/-

(Rupees One lac only) for polluting environment and extraction of ground 

water without permission has also been imposed upon the owner. Further, 

SHO,Rani Bagh and Sr.Envirionmental Engineer, DPCC, has been directed 

to initiate appropriate legal action.” 

2.2 The complainant is not present. 



    

 

 

 

  
 

 

             

              

          

         

  

  
 

 

                                                                  
                   

                  
 

                                    
 

 

 
              

                   
 

            
                   
            
 

               
                   
 

             
         

 
             

               
 

               
                
 

                  
            
 

   
 

3.1 

3. Directions : 

In view of the appropriate action taken by SDM, Saraswati Vihar, 

GNCT of Delhi and Delhi Jal Board, the case of the complainant stands 

disposed of in the Commission. The Commission appreciates the efforts 

made and action taken by the O/o. SDM(Saraswati Vihar) and Delhi Jal Board 

in the matter. 

(MRS. MADHU SHARAN) 
MEMBER(PGC) 

PGC/2019/A.II/DJB/48 Date: 

1. The Chief Executive Officer, Delhi Jal Board, GNCT of Delhi, 
Varunalaya, Phase- II, Karol Bagh, New Delhi-110005. 

2. The Sub-Divisional Magistrate(Saraswati Vihar), Revenue 
Department, GNCT of Delhi, Old Middle School Building, Rampura, 
Delhi-110035. 

3. The Nodal Officer(PGC), Delhi Jal Board, GNCT of Delhi, 
Varunalaya, Phase- II, Karol Bagh, New Delhi-110005. 

4. Shri B.L. Kuru, Public Grievances Officer, Delhi Jal Board, 
GNCT of Delhi. E mail: ee.blkuru1963@gmail.com 

5. The Executive Engineer(NW)-III, Delhi Jal Board,GNCT of Delhi, 
Overhead Tank, Ashok Vihar: New Delhi-110052. 

6. The Zonal Engineer-IV/NW-III, Delhi Jal Board,GNCT of Delhi, 
Overhead Tank, Ashok Vihar: New Delhi-110052. 

7. SHO, P.S. Mangolpuri, PS Mangolpuri, Deepali Chowk, Pitampura, 
Delhi-110034 

8. Sh.Ajay Mittal. 


