
 
  

    
        

      
   

 
 

       
   

 
                    
 

     
 

     
                     
     

    

     
 

     

      

       

     

      

        

     

       

         

         

 

              
 

      

     

 

     

       
        
 
 
 
 

PUBLIC GRIEVANCES COMMISSION 
(Govt. of NCT of Delhi) 

M-Block, VikasBhawan, IP Estate, New Delhi – 110110 
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903 

Website :www.pgc.delhigovt.nic.in E-mail 
:pgcdelhi@nic.in 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-
AR dated 25.9.97 

Date of hearing: 06th Jan., 2021 

Complainant : Sh. Sunil Goswami 

Respondent : Deputy Commissioner, 
Karol Bagh Zone, North D M C 

Grievance No : PGC/2020/MCD/27 

1. Brief facts of the complaint 

Sh. Sunil Goswami had filed a grievance in PGC on 

08/10/2020 regarding refund of earnest money deposited with 

the North DMC as the work against which the earnest money 

was deposited has not been undertaken due to non 

cooperation of the officers of Karol Bagh Zone. 

The matter was taken up with the Ex. Engineer of the 

Maintenance Division of Karol Bagh Zone, who was told to 

submit a report in the matter. But even after a lapse of two 

months no report has been filed by the Ex. Engineer and 

hence it is decided to take up the matter on regular hearing. 

2. Proceedings in the Public Grievances Commission 

The PGC has convened first hearing in the matter on 

06.01.2021 wherein following are present : 

Complainant : Present 

Respondent : Sh. Krishan Kumar, EE(M), 
Karol Bagh Zone 



       

     

     

     

       

       

     

         

     

     

       

          

 

  
               

 
     

 
 

 
        
          
        
                

    

     

 
 

 

3. Relevant facts that emerged during the hearing 

Sh. Krishan Kumar, Ex. Engineer (M), KB Zone is present in 

the hearing and submitted a status report stating that : 

“Dispute has been resolved with Contractor. He is ready to 

execute the work and do not want his earnest money refund.” 

3.2 The complainant present in the hearing informed that 

the dispute with the officers of Maintenance Division has been 

resolved and now he is ready to do the work. He further 

informed that he is withdrawing his complaint. 

4. Recommendations of the PGC 

As the matter has been resolved between the complainant and 

the respondent the case stands closed in the Commission. 

(SUDHIR YADAV) 
MEMBER 

No. PGC/2019/MCD/93 Dated: 

To: 

Sh. Krishan Kumar, Ex. Engineer (M)-II, Karol Bagh 
Zone, North DMC, Zonal Office, Near Khalsa 
College, Anand Parvat, Delhi - 110005 

Copy for information to : 

Sh. Sunil Goswami 


