
  
  

 

 

    
    

       
      

    
 

 
       

   
 

     

      
 

       
                                                    

  
     

 
      

 

     

      

     

 

    

 
        

    

   
                               
   
     
        
                                       
         

                                                    

   

 

       

     

         

PUBLIC GRIEVANCES COMMISSION 
(Govt. of NCT of Delhi) 

M-Block, Vikas Bhawan, IP Estate, New Delhi – 110110 
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903 

Website : www.pgc.delhigovt.nic.in E-mail 
:pgcdelhi@nic.in 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-
AR dated 25.9.97 

Date of hearing: 20th Jan., 2021 

Complainant : Sh. Shiv Kumar Giri 

Respondent : Ex. Engineer, PWD 
Civil Building, M-222 

Grievance No. : PGC/2020/PWD/01 

1. Brief facts of the complaint 

Sh. Shiv Kumar Giri had filed a complaint in PGC regarding 

stepping up of pay of the complainant equivalent to his junior 

officer, in accordance with provisions mentioned in 5th Pay 

Commission. 

2. Proceedings in the Public Grievances Commission 

The PGC has convened five hearings in the matter and in the 

hearing held on 13.01.2021, the following are present: 

Complainant : Present 

Respondent : Sh. Ravinder Shokeen, 
O/o PAO-XII 
Sh. Swaraj Chand 
O/o E.E. (M-222), PWD 

3. Relevant facts that emerged during the hearing 

3.1 Sh. Swaraj Chand is present in the hearing from the 

O/o EE(M-222), PWD and submitted a report from Ex. 

Engineer stating that the Bill for arrears in respect of 

“No carelessness until there is a cure.  
Wear Mask, follow physical distancing & maintain hand hygiene.” 



  
  

 

 

     

      

    

         

     

       

     

  

    

      

        

 

     

      

       

 

 

 
 

 
   

 
 

                                 
 

 
 

               
   
     
 

         
  
 

    
 
 

   

complainant amounting to Rs. 1,16,037/- has been presented 

in the PAO-XII on 18.01.2021 for payment. 

3.2 Sh. Ravinder Shokeen is present in the hearing from 

the O/o PAO – XII and submitted an Action Taken Report from 

the PAO-XII stating that Bill No. 185 dated 13.02.2021 

amounting to Rs. 116037/- in respect of Sh. Shiv Kumar Giri 

received in this office on 18.01.2021 and paid on 19.01.2021 

by this office. 

3.3 Complainant present in the hearing also submitted in 

writing that he has received payment of his arrears for stepping 

up and now he has no dues pending in the department. 

4. Recommendations of PGC : 

As the grievance of the complainant has been resolved to his 

satisfaction, the matter stands closed at the level of the 

Commission. 

(SUDHIR YADAV) 
MEMBER 

No. PGC/2020/PWD/01 Dated : 

To: 

1. Sh. V.K.Singh, Ex. Engineer, PWD, Civil Buidling, 
Maintenance Bhawan, M-222, Mansarover Park, 
Shahdara, Delhi – 110032. 

2. P.A.O.-12, MSO Building, IP Estate, New Delhi -
110002 

Copy for information to : 

Sh. Shiv Kumar Giri 

“No carelessness until there is a cure.  
Wear Mask, follow physical distancing & maintain hand hygiene.” 


