PUBLIC GRIEVANCES COMMISSION
(Govt. of NCT of Delhi)
M-Block, Vikas Bhawan, IP Estate, New Delhi — 110110
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903
Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR dated 25.9.97

Date of hearing: 24" March,2021

Complainant : Shri Manjeet Singh Bhatia
Respondent : The Spl. Secretary (Health)
GNCT of Delhi,

(The Medical Superintendent
G.B.Pant Hospital, GNCTD)
Through :-
Shri Bhumi Raj, Sr.A.O. from G.B. Pant Hospital

Shri Pradeep Kr. Sharma, ASO from PAO-XV

Grievance No. : PGC/2019/A-11/Health/01

1. Brief Facts of the Case

Shri Manjeet Singh Bhatia has filed a grievance in the Commission on 10.1.2019, aggrieved by
non grant of Ilird MACP to him by G.B. Pant Hospital, GNCT of Delhi.

2. Facts emerged during the hearing

2.1 Shri Bhumi Raj, Senior Accounts Officer, G.B. Pant Hospsital is present. A status report
has been sent by DDO/GIPMER vide letter No. F.20/MISX/Accounts/GBPH/1914, dated
13.3.2021, stating the following :-

“The dues of Shri Manjeet Singh Bhatia with regard to difference of leave
encashment has already been released by the hospital. Further, his revision matter

has also been finalized by the PAO-XV. The disposal status are as under :-

Revised leave encashment

An amount of Rs. 64,851/- with regard to revised leave encashment was released

and credited in to his account so far.



2.2

Revision of Pension

The PAO-XV has issued order for pre-revised & revised pension as the 6™ CPC & 7™
CPC recommendations on 12.01.2021. Its authority was issued to CPAO by them.
Arrears of pension and difference of commutation value is used to release by his

banker.”

Shri Pradeep Kumar Sharma, ASO from PAO-XV is present. He stated that CPAO

has forwarded the revised PPO to Punjab National Bank on 10.2.2021 for releasing the

pension arrears to the complainant. He further stated that the bank usually takes about one

month time to release the dues and most likely the dues will be credited in the account of

Shri Manjeet Singh Bhatia during the course of time.

3.

Directions of PGC

3.1 The Manager, Punjab National Bank is advised to ensure that dues of Shri Manjeet Singh

Bhatia is expeditiously credited in his account.

3.2

No action is warranted on the part of G.B. Pant Hospital and PAO-XV, the Commission

decides to close the case in PGC with the above advice to the Manager, Punjab National Bank.

(SUDHIR YADAV)

MEMBER(PGC)
No.F. PGC/2019/Ann.ll/Health/01/ Dated :
Copy to:
1. Medical Superintendent, G.B. Pant Hospital, GNCT of Delhi, 1, Jawaharlal Nehru Marg,
64, Khamba, New Delhi-110002.
2. Senior Accounts Oficer, G.B. Pant Hospital, GNCT of Delhi, 1, Jawaharlal Nehru Marg,
64, Khamba, New Delhi-110002.
3. Pay & Accounts Officer, PAO-XV, Lok Nayak Hospital, Govt. of NCT of Delhi, New
Delhi-110002
4. The Manager, Punjab National Bank, PNB CPPC, Ist Floor, Gurudwara Road, Karol
Bagh, New Delhi -110005.
5. Shri Manjeet Singh Bhatia



