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PUBLIC GRIEVANCES COMMISSION 
(Govt. of NCT of Delhi) 

M-Block, Vikas Bhawan, IP Estate, New Delhi – 110110 
Tel. No. 011-23379900, 23379901, Fax No. 011-23370903 

Website : www.pgc.delhigovt.nic.in E-mail :pgcdelhi@nic.in 

Order under Para 2(B) of the PGC Resolution No F.4/14/94-AR 
dated 25.9.97 

Date of hearing: 30.03. 2021 

Complainant : Sh. Suresh, 

Respondent : Deputy Commissioner 

Shahadara South Zone, 

Grievance No. : PGC/2019/MCD/63 

1. Brief facts of the complaint 

Sh. Suresh has filed a grievance in PGC regarding non release of 

pensionary benefits after retirement on 31.05.2019, from 

Shahadara South Zone, EDMC. 

2. Proceedings in the Public Grievances Commission 

2.1 The PGC has convened eleven hearings in the matter so 

far and the hearing held on 22.02.2021 the following are present :-

Complainant : Absent 

Respondent : Absent 

3. Relevant Facts that emerged during the hearing : 

3.1 Neither the complainant nor the departmental 

representative is present in today’s hearing. A report stated 

23.03.2021 is available in the file stating that : 

“the status of superannuation / terminal benefits paid/payable to Sh. 

Suresh, S/o Sh. Jyoti Swaroop are as under : 

S.No. Terminal 
Benefits 

Amount Paid on 

1. Leave 
Encashment 

Rs.3,74,500/- 29.05.2018 

“No carelessness until there is a cure.  Wear Mask, 
follow physical distancing & maintain hand hygiene.” 



  

 

 
 

     

    

    

 

   

   

 
 

   

       
  

   
 

 

      
   

  
 

 

     

 

      

     

        

       

   

 

 

  
  

                                      
 

 
 

        
     

    
 

    

  

2. Gratuity Rs.4,24,048/- 26.02.2020 

3. Commutation Rs.7,37,460/- 26.02.2020 

4. Diff. of leave 

encashment 

Rs. 26,720/- 06.07.2020 

5. Pension PPO 
No.55/2018/may/DEMS 
/SAP/244 

PPO Number allotted 

6. G.P.F. Rs. 3,49,514/- Bill passed on 
11.03.2021 and 
payment shall be 
made after availability 
of fund. 

7. G.I.S. ****** File has been sent to 
AO (GIS)/EDMC on 
24.03.2021 for 
payment. 

4. Recommendations of the PGC 

Sh. Ramesh Sahoo, Asstt. Commissioner, Shahadara South Zone 

is advised to pursue the matter with the concerned officers at 

HQ/EDMC for release of GPF and GIS of the complainant. 

With the above directions the matter stands closed at the level of 

the Commission. 

(SUDHIR YADAV) 
MEMBER 

No. PGC/2019/MCD/63/ Dated : 

To: 

1. Sh. R.C.Sahoo, Asstt. Commissioner, Shahadara South Zone, 
Zonal Office Building, Vishwas Nagar Institutional Area, 
Karkardooma, Delhi – 110032 

Copy for information to : 

Sh. Suresh 

“No carelessness until there is a cure.  Wear Mask, 
follow physical distancing & maintain hand hygiene.” 


