
Date of hearing: 01 .10.2026

Complainant

Respondent Commissioner Transport

PGC12026lt{tcDl626

1 Brief facts of the complaint

Sh' A,K,GhoSh has filed a grievance in PGC for nonpayment of Scrap Value of

vehicle registration No. DL 3CJ 5355 from Transport Department'

Proceedin s in the Publi Grievances Comm ission
2 q c

The PGC has convened second hearing in the matter on 01'10 2026 wherein the

following were Present

ComPlainant

Respondent

Absent

Sh. Rajesh Kumar,

Pollution Control Officer

Transport DePartment

J Relevant facts that eme rqed durin qtheh earinq

3.1 Shri Raiesh Kumar, Pollution Control Officer' Transport Department was

present in the hearing and submitted a status report stating that:

,,Kindtv refer to the qrievance of shri A.K. Ghosh regarding release/refund of

sci;r;p'vatue in respeit of End of Life vehicle No DL3OJ5355'

ln this regard, it is submitted that the proposat for. releasehefund of scrap value in

,"iiia-iliii sa-id vehicle has- been'continuously pursued by the Scrapping Cell

with the Accounts Branch and Finance Depaftment' GNCTD'
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As per e-office records, the latest status is as under:

(i) On 20.08.2026, the proposal was initiated by 
-the 

Scrapping Cell and

processed with the Accounts Branch for release/refund of the scrap value.
' 

(it) Ihe case was examined at various levels irt the Accounts Branch of

the Traniport Depaftment and, on 16.09 2026, it was forwarded to the

Finance Deparlment. GNCTD. for fufther necessary action'

(iv) As per the latesl e-office movement the file is trt Finance DeparTment'

GNCTD, for necessary action.

iv) The matter is being continuously pursued by the Scrapping Cell with

the concerned branches for expeditious dlsposa/

Submitted please."

3.2overaperiodoftimetheCommissionhasreceivedanumberofcases

wherein the scrap value in respect of end of life vehicles has not been refunded

to the owners of the vehicles. ln each of such cases it has further been observed

that the matters are lying with the Finance Department for approval Commission

is of the view that all such matters should be dealt expeditiously, as per Rules.

4.1 Special Secretary, Finance Department. Govt of NCT of Delhi is advised

to take note of para 3.2 above and direct the concerned officers to take

necessary action in the matter, as per Rules. An Action Taken Report in the

matter be submitted in the Commission on the next date of hearing'

4.2PollutionControlofficer,TransportDepartmentisadvisedtotakefurther

necessaryactioninthematter.asperRulesandsubmitanActionTakenReport

in the Commission on the next date of hearing.

4.2Commtssioner,TransportDepartmentisadvisedtoensurethatfurther

necessary action in the matter is taken by the concerned officers and an Action

Taken Report is submitted in the Commission on the next date of hearing'
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4. Recommendations of the PGC

5. Next Date of Hearinq . 03j12026 at '1 1 30 A tvl



No PGC/2026/rvlcDt626t 1oS]]- 5 go +)tolttDated

To:

1. Commissioner, Transport Department, Govt of NCT of Delhi' 5/9' Under Hill

Road, Rajpur Road, Civil Lines, Delhi - 1 10054

2 Special Secretary Frnance Department Govt of NCT of Delhi' Delhi

SachivalaYa, New Delhi - 1 10002

3. Pollution Control Offrcer, Transport Department' 
-Govt' 

of NCT of Delhi' 5/9'

Under Hill Road, Ra.ipur Road, Civil Lines, Delhi - 1 10054

Copy for information to:

Shri A.K.Ghosh, R/o D-623, C.R'Park, New Delhi - 1 10019


