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r Para 2(B) of the PGC Resolu tion No F.4174194-AR dated 25.9.1997

Date of hearing: sth October, 2026

Ms. Anita Gupta

The Chief Executive Offrcer,
Delhi Jal Board

Through:

Grievance No PGCI2026IA-|IDJBI551

l. Brief Facts of the case

The complainant has filed a grievance in the Commission stating that she used to be

sent a water tanker by the Delhi Jal Boardfrom20lS. But recently, thetime period of the tanker

has expired due to which water supply has been stopped. The complainant has requested the

Commission to make her water tanker available again.

2. Facts emerqed durinq the hearinq

2.1 The complainant is not present.

No representative from Delhi Jal Board is present.

Directions of PGC

2.2

3.1 The complainant was directed to remain present in today,s hearing. The complainant

was also not present in the last hearing. lt appears that she is not interested to pursue

her case in PGC.

3.2 However, as per the ATR, dated 1g.7.2026 , "the afiegations revered in the

complaint are not substantiated. Dethi Jal Board has taken al! reasonable and timely
measures to ensure uninterrupted emergency water supply to the locality within the
available resources and operational constraints. At present, fixed-point water supply
stands restore d through tanker No. DL-1LAL-4010, and the grievance may therefore be

treated as suitably addressed."
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ln view of the above, the Commission has decided to close the case in pGC.
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\ (PRATYUSH KANTH)
<- MEMBER(PGC)

F No pGC/2026/A-I/DJB/350/ l l o g3- l|',|U'nl"*o' Dated : lsl leh l
1. The chief Executive officer, Derhi Jar Board, Room No. 306, 3'd Froor, Varunaraya

Building, Phase tl, Jhandewalan, Karol Bagh, New Delhi-1 10005.
2. The Executive Engineer (C )-16, Office ofthe Executive Engineer (C )-16, Andha

Ivlughal, Pratap Nagar, New Delhi-1 10007.
3. The Technical officer, pcc with the direction to upload the same on the website of pGC
4. smt. Anita cupta, ilo 2094rL-4ts, prem Nagar, Derhi-1 1ooo8 (Mob. No. e+nz soerz+1.
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