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1. Brief facts of the complaint

The complainant, Shri B.G. Sarkar, has filed the instant grievance pertaining to a delay in

issuance of the Unique Disability ID (UDID) card of his wife, Ms. Sulata Sarkar, by the Institute

of Human Behaviour and Allied Sciences (IHBAS). The complainant alleges that he was made to

visits the hospital repeatedly to ascertain the status of the application and that the lack of timely

information and assistance from the concemed staff caused him inconvenience and hardship.

I Proceedings in the Public Grievance Commission

The PGC has convened the I't hearing in the matter on 05.10.2026.

3. Facts emerged during the proceedings

The complainant appeared in person. The respondent department was represented by Dr.

Shilpa Bhardwaj, OIC, Disability, and Ms. Soni. During the hearing, the complainant confirmed

that the UDID card in respect of his wife had been issued and received by him on ll.09.2026.

However, he expressed dissatisfaction with the delay in its issuance and the dilficulties allegedly

faced by him during the process.

Sh. B.G. Sarkar, (3735/912026)



4, Observations of the Commission

The commission observes that the UDID card has been issued and received by the

complainant. The commission has also considered the complainant,s concems regarding the

delay and inconvenience faced by him, as well as the explanation fumished by the respondent

department regarding the ongoing digitisation of old physical records. In the circumstances,

the Commission finds that no further intervention is warranted in the matter.

Accordingly, the grievance is disposed of.
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The representativss of the respondent department submitted that the department is

presently undertaking the digitisation of its old physical records, and that the records pertaining

to the application dated back to 2018. It was explained that the process of locating and digitising

these records had taken time. The department further submitted that its staff regularly attends to

200 to 300 persons with disabilities on a daily basis, and endeavours to provide them with

appropriate assistance. Ms. Soni clarified that the department had advised the Complainant that

he need not make repeated visits to the hospital and that he would be informed once the relevant

records were located and the card was ready for issuance.

5. Directions

In view of the foregoing observations, and considering that the UDID card has

already been issued, the commission finds no reason for further intervention in the matter.
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