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Order under Para 2(B) of the PGC Resolution No F.4/14l94-AR dated 25.9.97

Date of hearing: 01.10.2026

Complalnant

Respondent

Sh. Pranav Tripathi

Chief Executive Officer

Delhi Jal Board

Grievance No PGCI20261A-rtDJBI627

1. Brief facts of the complaint

Sh. Pranav Tripathi has filed a grievance in PGC regarding arbitrary

billing, violation of the Delhi Water & Sewer (Tarrif and Metering)

Regulations, 2012, failure to maintain mandatory billing records and

repeated closure of grievances without proper investigation - K No.

7096580000

The PGC has convened second hearing in the matter on 01 . 10.2026 wherein the

following were present .

Complainant : Present

Respondent : [t/ls Varsha, AZRO

Sh. Narender Kumar, ASO,

Delhi Jal Board

3. Relevant facts that eme roed durin ct the heari nq:

3.1 ltls Varsha, AZRO, Delhi Jal Board was present in the heartng and

submitted a status report stating that.

2. Proceedinqs in the Public Grievances Commission



"With reference to the directions of the Hon,ble Member of pGC, the matter has
been examined thoroughty from the records avairabte in the R.M.s. of DJB as
well as through site verification.

1. ln this regard, it is informed that the site has been inspected and the
bills peftaining to both water connections have been examined. rt has been found
that both bills are generated on the basis of actual meter readings. The meter
reading has arso lteen verified at site by the concerned meter inspector, and thephotographgimages of the meters taken during the site inspectiotl are enctosed
herewith for ready reference.

2. Furlher, the reading history availabte in the RMS Records in respect of
both the connections has a/so been examined. tt is found that the bitts are being
generated as per the actual meter readings and it is found that both bilts are i
order and as per actual reading images avaitable in RMS. (photo Attached)

ln view of the above, the report is submifted for kind information and
further necessary consideration/directions of the Hon'bte Member of pGC.

Submitted please."

3.2 The complainant present rn the hearing was not satisfied with the status
report filed by the department and submltted that the djsputed bills rely on
unauthenticated, unverified data, allowing meter readers to manipulate
consumption and is not on actuar reading of the meters. He further submitted
that the DJB's citizen charter mandates that a, biring must occur through Gps-
enabled tablets captuflng precise coordjnates and photographs, which are not
available.

3.3 Complainant was advised to submit his contentions in writing alongwith
supporting documents. on 05.10.2026 the complainant has submitted a fresh
representation detailing his grrevances with all supporting documents. A copy of
the same ts attached with this order for informatjon and necessary acuon.

4. Recomm endations of the Commission

41 ZRO(NW-Il), Ashok Vihar, Delhi Jal Board is advised to take note of para

3.2 & 3.3 above, take necessary action in the matter to resolve the grievance of



the complainant, as per Rules and remain personally present in the Commission

on the next date of hearing alongwith an Action Taken Report.

4.2 Chief Executive Officer, Delhi Jal Board is advised to take note of para

3.2 & 3.3 above and ensure that necessary action in the matter is taken by the

concerned officers and an Actlon Taken Report is submitted in the Commisslon

on the next date of hearing.

5. Next Date of Hearinq 04.1 1.2026 at 1 1.30 A.lvl

\qf0

(R,P.UPADHYAYA), IPS (RETD,)

MEMBER

P GC t2026 I A-|| tD JB t627 I

To:

Dated

1. Chief Executive Officer. Delhi Jal Board, covt. of NCT of Delhi,
Varunalaya, Jhandewalan, New Delhi - 1 10005

2. Zonal Revenue Officer (NW-lll). Ashok Vihar, DJB Office Complex, Near
Ashoka Garden, Ashok Vihar, Delhi - '1 10052

Copy for information to:

Shri Pranav Tripathi, WP-196/A, Pitam Pura, Delhi - 1 10034
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