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Complainant

Respondent

B P NoF 97

Date of hearing: 21.10.2026

Sh. Ram Kirtan,

Deputy Commissioner.
Karol Bagh Zone IVICD

Grievance No PGCt2025fiVtCDl183

1. Brief facts of the comptaint

sh. Ram Kirtan has fired a grievance in pGC regarding encroachment on road &
foot path Guru Ravi Dass lVrarg by A.H. Traders situated ar 115130, Krishan
Nagar, Karol Bagh, New Derhi - 1 10005 and inaction by the authorities.

in the P ublic nces Comm ion
2.

The PGC has convened 12th hearing in the matter on 21.1o.2o26wherein the
following were present

Complainant present

Respondent : Shri Sanjeev Sharma, 1.1.,

Central Zone erstwhile Karol Bagh Zone

3.,

3.'1 shri sanjeev sharma Licensing rnspector, central Zone was present in
the hearing and submitted a status report stating that .

"sub: compraint re.glrdino iilegar encroachment at 1/s130, Krishan Nagar,Karol Bagh, New Delhi received irom pGC_rrgrrdirg.-' "'

1' Refer PGC vide letter no. PGC/2025/Annex. lt/McD/1g3/1356g dated16.03.2026 & 7GC/2025/MCD/183/9854 dated zt og zoia

2. ln this regard it is subrnitted that on 1g.10.2026 ancr ail the temporaryencroachment have been removed from Public nna-iii prosecution action hasbeen taken' A shop with the name and style of A H Tradelrs is running there with



vafid Mupicipal License. Photographs taken dttring the inspection is enclosed for

,"fir"lnir. ('Copy of Chatlan and raid tist are also enclosed)'"

3.2ActionTakenReportfurnishedbythedepartmenthasbeentakenon

record. Though the IMCD ts clarnring tO take actron against the encroachment in

this case in last many ATRs but when speclfically asked for number of

encroachment removal drtves taken and challans tssued afler 21'08'2025'

surprisinglytheyhavesubmittedonlyonechallandoneonlg.l0'2026.Thisis

very objectionable to keep PGC in dark. The department is supposed to take

regular action against the encroachment, when the matter is in their notice. ln

the next heaflng department will submit an updated action taken report' lt should

also be noted that complainant is a senior citizen who is running from pillar to

post since last one year, against this problem'

4. Recommendations of the PGC

4.1 Administrative officer, Karol Bagh Zone, tt/lunicipal corporation of Delhi is

advisedtotakenoteofpara3.2above,takenecessaryactionandsubmitan

Action Taken Report in the commtssion on the next date of hearing'

4.2 Deputy Commissioner, Karol Bagh Zone is advised to take note of para

3.2aboveandensurethatnecessaryactioninthematteristakenbythe

concerned officers and an Action Taken Report rs submitted in t he commission

on the next date of hearing'

5. Next Date of Hearinq 0212 2026 at 11 30 A tt/l

No PGC/2025/tvlcD/1 83/ I 13 ?9 - 3 I o

vd\r
(R P UPADHYnYA), tt 

EfiJPJ

Dated gOlpltl

To:

1 DeputyCommissioner.KarolBaghZone,tMunicipalCorporationofDelhi'

Anand Parvat, New Delhi- 110005



2' Administrative officer, Karol Bagh Zone, tt/unicipal Corporation of Delhi,
Anand Parvat, New Delhi - 1 1O0Os

Copy for information to :

Shri Ram Kirtan. 1/5130, Krishan Nagar, Karor Bagh. New Derhi _ 11ooo5


