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Order under Para 2(B) of the PGC Resolution No F.4/14l94-AR dated 25.9.92

Date of hearing. 15.10.2026

Complainant RWA, IMandir Wali Gali,

Shadi Khampur,

Respondent Chief Executive Officer,

Delhi Jal Board

Grievance No PGCt2026tDJBl568

1. Brief facts of the complaint

RWA, lVandir Wali Gali, Shadi Kham Pur has filed a grievance in PGC stating the

poor condition of their street which has occurred after the digging done by the

staff of Delhi Jal Board approx. 02 months back. The same has not been

restored till date which has become a nuisance in the area and is causing

harassment to the residents especlally to the senior citizens who are finding it

difficult to walk on the street.

2. Proceedinqs in the Pub lic Grievances Commission

The PGC has convened thrrd hearing in the matter on 15.10.2026 wherein the

following were present :

Complainant

Respondent

Absent

Sh. Vivek Pal, JE, lV-ll

Karol Bagh Zone

3. levant facts the hearin

3.1 Sh. Vivek Pal, JE(lVl-ll), Karol Bagh Zone, N/unicipal Corporation of Delhi

was present in the hearing and submitted a status report stating that :



"lt is respectfully submitted that road excavation work is being carried out

by Delhi Jat Board iDJ'Bi;ifi/andirWali Gali, Shadi Khampur Thework has not

yet been completeiandirre completion certificate has not been issued by DJB'

you are therefore requesied to kindly direct the concerned department to

complete pending road excavation work ,i tf'" earliest submit the completion

certiiicate to the IVICD after Completion of the work "

3.2 Neither anyone was present from Delhi Jal Board nor any status report

wassubmitted.ThishasbeenviewedadverselybytheCommissionand

displeasure of the commission is conveyed to the chief Executive officer' Delhi

Jal Board.

4. Recommendations of the PGC

4.1 Ex. Engineer (EAP)-|l, Delhi Jal Board is advised to take note of para 3

above, complete the work of laying / replacement/rehabilitation of water pipeline

rn the area in a time bound manner, as per rules and submit an Action Taken

Report in the Commrssion on the next date of heartng'

4.2 chref Executive officer, Delhi Jal Board rs advised to take note of para

3.2 above and ensure that necessary action in the matter is taken by the

concerned officers rn a time bound manner. as per Rules and an Action Taken

Report is submitted in the commisston on the next date of hearing'

4.3 Ex. Engineer (lVl)-2, Karol Bagh Zone is advised to take further necessary

action in the matter once the completion certificate is issued by the Delhi Jal

Board and submit a status report in the Commission on the next date of hearing'

4.4DeputyCommissioner.KarolBaghZoneisadvisedtoensurethat

necessary action in the matter is taken by the concerned officers and an Action

Taken Report is submitted in the commission on the next date of hearing'

5. Next Date of Hearinq 26 11 2026 at 1 
'1.30 A lVl

(RPUP A), I

I\NEMBER

A
(RErD )



No. PGC/2022lDJBl50l

To:

1. chief Executive officer, Delhi Jal Board, varunalaya, Jhandewaran,
Karol Bagh, Delhi - 110005

2. Deputy Commissioner, Karol Bagh Zone, N/unicipal Corporation of
Delhi, Zonal Office Building, Anand Parvat, Karol Bagh, Delhi - 110005

3. Ex. Engineer (lVl)-2, Karol Bagh Zone, tMunicipal Corporation of
Delhi, Near Sindhi Park, Old Rajinder Nagar, New Delhi - 110060

4. Ex. Engineer (EAP)-ll, Delhi Jal Board, Govt. of NCT of Delhi,
Varunalaya, A Building Karol Bagh, New Delhi - 110005

Copy for information to :

RWA, [Vlandir Wali Gali, Shadi Khampur, Delhi - 110008

\\\3^ \tt Dated r\r*\oo


